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The Royal Adelaide Site Feedback

EXECUTIVE SUMMARY
The Royal Adelaide Hospital Site Community Open Day on 27 November 2016 and online
survey attracted significant interest from the general public. Approximately 250 people
attended the Open Day and contributed 340 Post-it notes and handwritten comments, and a
further 150 people provided feedback via an online survey on The Adelaide Riverbank website
by Monday 5 December 2016. In total, 2006 responses were received to 16 questions posed.
Public comment was sought on the best possible ways the Royal Adelaide site could be
developed, while still retaining the heritage buildings, cultural significance and environmental
features of the site.
Overall, respondents were in favour of redevelopment of the area with a focus on green, open
spaces that would be accessible to all. Many mentioned the green space and trees already
in situ and their wish to see more planted as a green haven in the city. A significant number of
respondents strongly suggested no further building be undertaken on the site and the focus be
on developing the open area to effectively link with the Botanic Gardens.
Many ideas were suggested for attractions and design features for the open space to ensure
that it was both attractive and drew visitors. Suggestions included water features, quiet spaces
for reflection, safe play areas for children and dedicated areas for performances and artists to
share and display their work. A network of paths for cyclists and pedestrians, preferably
separated, was also strongly supported.
Support for the retention and reuse of the existing heritage buildings was strong. Most
respondents wanted to see the buildings adapted for community and cultural activities such
as an art gallery, concert hall or museum. Some people thought the buildings might continue
with a specific medical/ social focus such as ageing or disability studies or a space for not for
profit community groups to share. There was also support for an interactive science/ innovation
centre to be created using the heritage buildings.
The majority of respondents stated that the design and appeal of the area was vital for it to
succeed and used words such as innovative, iconic and ‘high-quality’ to describe what was
needed to make the area attractive to residents and visitors.
The majority of respondents favoured developments of five storeys or less, as they felt this fitted
with the current buildings and would have less visual impact. There was a significant number
of respondents who were against any further development within the site and a focus on any
building being on the outer edges so the open areas were preserved. A number of people
were in favour of taller development as they stated this ensured a smaller footprint and more
public open space.
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Sustainable design was valued by most respondents with solar energy, storm and grey water
re-use, rooftop gardens and re-use of materials on-site being strongly supported. There was a
dichotomy of opinions as to who might use any housing created. Many strongly favoured
affordable housing as this is within the Adelaide Park Lands, which is public land, and they
therefore felt that it should focus on public needs. A similar number wished to have private
housing, as their belief was the extra money available from new residents would help support
local business and ensure viability of the area in the future.
The most predominant view raised was the need to retain as much open, green space as
possible and ensure it was available to all members of the public.
Other key topics of discussion raised by community members were:
•

the most effective way to ensure people are able to access the site from the CBD and
across Frome Road;

•

commercialisation of public areas and the impact that may have on who can and will
access these areas; and

•

ensuring the area is one that becomes known locally and internationally as somewhere
people want to visit and revisit – an attraction for the city and the area.
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1. Background
As part of the redevelopment of the Royal Adelaide Site, Renewal SA undertook community
consultation during late November and early December 2016. The general public and
interested parties were invited to share their ideas on the future development of the site by
providing feedback either at the Royal Adelaide Site Open Day or by completing an online
survey.
In the lead up to the Royal Adelaide Site Community Open Day, the event was promoted by
a variety of methods. Both print media and radio were part of the promotion, as was social
media. The Adelaide Riverbank website and visiting the Botanic Gardens also made people
aware of the Open Day.
The Royal Adelaide Site Open Day was held on Sunday 27 November 2016 and attracted an
estimated 250 people, made up of predominantly CBD residents, students, city and
international visitors and special interest groups. The Open Day was an opportunity for the
public to gather further information on the possibilities for the site, with project team members
available for discussions and to answer questions. Feedback on the ideas suggested was highly
encouraged.

Attendees were invited to attach Post-it notes on each of the seventeen

feedback boards, each board posing a question related to possible uses for the site and what
was perceived as most important to preserve in the area. In addition to the Royal Adelaide Site
Open Day, an online survey was available on the Renewal SA website. The survey contained
the same questions posed on the Open Day feedback boards and was available to complete
until 5 December 2016. Handwritten comments have also been incorporated into the
feedback.
Independent community engagement specialist, Kath Moore and Associates was engaged
by Renewal SA to collate, analyse and report on the key findings from both the Open Day and
online survey.

1.1 Methodology
In preparing this report the following steps have been undertaken:
•

Collation of all Post-it notes and comments from the Royal Adelaide Site Open Day on 27
November 2016.

•

Analysis of the Open Day feedback and preparation of an interim report on the key
findings.

•

Review and preliminary analysis of online survey feedback received via Survey Monkey.

•

On completion of the consultation period on 5 December, feedback collected from both
the Open Day and the online survey from Survey Monkey was exported into spreadsheets.
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•

In depth analysis of all the data was undertaken to identify key findings, including an
indication of the extent of support or opposition for key elements of the development
vision.

1.2 Purpose of the Report
The purpose of this report is to identify key findings from the feedback collected from the Royal
Adelaide Site Open Day and the online survey. As the questions posed in both the survey and
at the Open Day were open ended and allowed for a wide range of responses, a qualitative
reporting approach has been used. It is important to note the intention of this report is to
highlight key trends and overall attitudes, perceptions and beliefs of those who responded.
Where possible the report also seeks to identify elements of the potential development that
have greater or lesser support.
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2. Key Findings
Outlined below is a summary of the key findings from the feedback received via the online
survey and Community Open Day. In total, 2006 individual responses were received from the
150 online surveys and 340 Post-It notes and handwritten comments during the consultation
period from 27 November through to 5 December 2016. The summary has been broken down
into the 16 key questions from the survey / Open Day, with the key findings detailed for each.
A ‘word cloud’ has also been created for each question using the ‘Tag Crowd” tool. The ‘word
cloud’ is a visual illustration of the most commonly used words in the responses for each
question. The largest, boldest words are the most repeated words and the number of times it
has been used is shown in brackets next to each word. It is important to note the sentiment for
each word highlighted varies, however the sentiment is explained in greater detail within the
summary below the ‘Word Cloud’.
Some words may be related or linked e.g. open space, recreational space, community
facilities, public facilities and heritage buildings. ‘Tag Crowd’ does not enable this association
to be reflected in the ‘Word Cloud’.
Feedback from the online survey and Community Open Day, including a copy of the online
survey and response from Adelaide City Council, are included as a supplement to the main
report.
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2.1 Examples of great public spaces
Question 1: Where have you seen examples locally, interstate or overseas of great public
spaces?
A total of 162 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

There were many examples of public spaces which people stated they perceived as
great. Particularly highlighted, were Federation Square in Melbourne, Central Park in New
York and spaces such as Hyde Park in London.

•

Several respondents stated that it was important that the space remain as open as
possible to allow public access and enjoyment. Gardens and park were listed by 25% of
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respondents as part of their response; a clear indication of what they would like to see
developed.
•

The combination of outdoor space and culture was highlighted and several respondents
made a link between the amount of open space and how vibrant these areas are when
there are activities and features to attract people.

2.2 What makes great public spaces desirable?
Question 2: What was it about them that made them a desirable place to visit and spend time
in?
A total of 148 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.
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Of those who responded the following key trends were identified.
•

The majority of people felt the main factors were open areas and space. This was further
expanded with:
−

Green and greenery being perceived as important for success as they provided both
visual stimulation and an opportunity to “breathe” within city confines.

−

Water feature or lake was seen as important by several respondents.

−

Walking paths/cycle paths allowing easy access were features valued and several
respondents commented the area needed to be car free.

−
•

Quiet spaces to reflect and re-energise were features stated by several recipients.

Activities which attracted a wide range of ages and cultural groups were stated as being
valuable by a variety of respondents and comments were made about these activities
operating day and night as a way of ensuring vibrancy.

•

Several respondents commented on the success of areas relating to being busy with
activity as people will attend areas where there are others and they feel safe.

•

A mixture of nature and business, in the form of varied eating places (low to high end) and
small shops/markets were seen as important to maintain vitality by a significant number of
respondents.

•

Some respondents stated they would prefer to see all residential and other buildings kept
to the perimeter of the space.
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2.3 Suggested significant drawcards for site
Question 3: What cultural and civic uses could be a significant tourism drawcard for local,
national and international visitors?
A total of 127 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded the following key trends were identified.
•

Museums and an art gallery were seen by almost 50% of respondents to be significant
drawcards. Further comments included:

•

−

The need for the building to be cutting edge, contemporary and iconic to attract
locals and visitors – Opera House, The Bean in Boston and MONA in Tasmania were
examples.

−

Museums foci might include – social history of Adelaide, Indigenous culture with links
to Tandanya, sciences or medicine which would link to the site.

−

Art Gallery foci might include – contemporary art or the opportunity for many of the
stored works to be displayed.

A concert hall/music performance area was suggested by a large number of respondents.
The opportunity for people to attend a world class flexible music space was seen as a
positive drawcard. Respondents also focussed on the need for the building to be
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‘iconic/contemporary’ so it attracts both locals and visitors who wish to experience
something special.
•

Several respondents stated that returning the space to the Botanic Gardens was the best
option.

•

A small number of respondents focussed on the development of an interactive
science/innovation/ideas centre as a draw for all ages.

•

Linking buildings with a network of laneways with cafes and bars were perceived as
possible ways of attracting people.

•

Some individuals were very much against any hotel development on the site, while some
were in favour as a way to attract visitors to the area. The majority made no comment
about commercial development in the area.
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2.4 Possible uses for heritage listed buildings
Question 4: What new uses could you imagine for the heritage listed buildings such as the Allied
Health Services Building and McEwin building?
A total of 111 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded the following key trends were identified.
•

Respondents placed value on the heritage buildings and wished to see them preserved.
The largest number of respondents focussed on developing the heritage buildings as
performance spaces, museums or art galleries with smaller spaces available to ensure
varied use. The foci of these varied including Indigenous culture, SA women, health and
social history.
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•

Accommodation was stated as the best use of the buildings by a number of respondents
with students, homeless and accommodation for country families supporting members
who are hospitalised seen as best use.

•

Several respondents saw the use of some of the heritage buildings for commercial ventures
as being a valuable way to use the buildings and have their exterior preserved. The
particular initiatives mentioned were development of boutique hotels, use of the buildings
as an entrance to hotel development and development of the buildings as a shopping
centre. Respondents gave examples such as Zara and Uni Qlo as potential commercial
residents. H&M (Hennes & Mauritz Clothing) as a company was mentioned as an example
of a business integrating into a heritage building, the former Melbourne GPO.

•

Using the buildings as a science centre/interactive museum, especially with a focus on
sustainability, was noted by some respondents as a valuable use for the structures.

•

A women’s health centre focussed on history but encompassing training opportunities,
health and research was highlighted as a use, as was the possibility of a centre of
excellence for aged care and disability services.

•

Several respondents were against any private development of accommodation and
noted they wished to see no new building on the Park Lands.

•

Some respondents were specific in how they perceived using each building, one being
educational/historical with relevance to its current or previous uses – medical/health
museum and science interactive centre to further public knowledge of medicine and
innovation. Creating an event hall for public hire (e.g. weddings, fundraisers), with profits
going back into the redevelopment was another suggestion.
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2.5 Suggestions to show significance of site
Question 5: How can we best celebrate the important historical significance of the precinct for
Kaurna culture and heritage hospital uses on this site?
A total of 116 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

The majority of respondents recognised the need and value of acknowledging Kaurna
culture on this site and had many possible suggestions including:

•

−

Ensuring part of the museum/art gallery/concert hall or any other significant building
has Kaurna history and culture integrated into its displays and development.

−

Returning all the land to the Botanic Gardens and the development of a local garden
focussed on historic plant use.

−

Integrating Aboriginal stories into the landscaping.

−

Using dual language signage to help preserve Kaurna language.

−

An interpretive centre as part of the development of the area – possibly paralleling
Kaurna history and European settlement.

−

Permanent art exhibits as part of gardens.

A significant number of respondents stated that it was vital to consult and work with the
Kaurna people to ensure that whatever was done was suitable. Some respondents were
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concerned that other Aboriginal groups should also be involved and consulted as they
may also have important input. Comment was also made on the importance of having
Aboriginal people involved in design, construction and continuing maintenance of the
site.
•

A few people were upset that Kaurna culture should even be taken into consideration,
expressing the view that this was not the place to be concerned about it. They also
questioned why Kaurna culture needs to be considered with every project that is done.

•

A handful of respondents commented on the importance of noting the medical history of
the area and the social significance of the number of people who had passed away on
the site.
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2.6 Potential opportunities for business
Question 6: What opportunities does this redeveloped site present for start-ups and
entrepreneurs?
A total of 113 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded the following key trends were identified.
•

A large number of respondents stated that the site did have potential for start-ups and
entrepreneurs and reinforced this with the following ideas:
−

A hub for new businesses where they could stay short term would be valuable.

−

Innovation in design and in the occupants is important.

−

Linking with arts or science could be easily achieved when developing an innovation
centre.

−

Working with the universities would be easily achieved due to co-location.
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−

A focus on climate change and sustainability would be valued.

•

Pop up food trucks/stores showcasing SA produce could be valuable.

•

A significant number of respondents stated that as it is public space it was not the place
for new business start-ups as there were many other places in the CBD providing this type
of space for commercial ventures.

•

A minority expressed a lack of trust with any development as they have seen a hospital
destroyed and until the new RAH is built properly nothing should be done at this site.

2.7 Promoting community wellbeing
Question 7: How can the redeveloped site support community wellbeing?
A total of 130 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded the following key trends were identified.
•

Many respondents, when thinking of community wellbeing, focussed on the need to have
a relaxing area where they could meet friends.
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•

There was a focus on greenery and attractive water features, and safety was addressed.
Included in their comments were references to pedestrian access being the highest priority
and the opportunity for pursuits such as Tai Chi and reflective areas being integral to the
area.

•

A number of respondents commented on accommodation and possible uses. Several
respondents noted student accommodation being a necessity while others looked
particularly at community housing, low income accommodation, accommodation for
families of patients in long term care and the homeless.

•

There was a focus on facilities meeting the needs of all ages to make the area one that
promoted wellbeing. Particularly mentioned were safety, lighting and quiet spaces
available for all.

•

There was a significant number of respondents against any form of residential
development in the area as they perceive it is part of the public Park Lands. A strong
statement regarding no private ownership on public land was made by several people.

2.8 Housing density options
Question 8: Density can take many forms with varying qualities which impact differently on the
provision of open space at the ground level. Which of the three examples A, B or C, is about
the right scale of residential development for the Royal Adelaide Hospital site?
A total of 94 responses was received.
Answer Choices

Responses

A
11
B

C

Total

35

48
94

Of those who responded the following key trends were identified.
•

Respondents made it clear they would prefer fewer and taller buildings rather than cover
the site with multiple buildings.

•

Less than 60% of respondents using the online survey responded to this question. While the
majority of those who did respond showed a preference for option C because it delivers
more public space, the majority also emphasised at the Community Open Day and
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through the online survey that they were not keen on buildings to exceed 5 storeys on the
site (see 2.9 below).
•

There were no additional comments added to the online survey but sticky-note data from
the Community Open Day focussed particularly on:
−

Not wishing to see residential development in the area at all (over 50% of respondents)
as they perceived that there is already sufficient apartment development in the CBD.

−

If there is development, then it is important to have owners not renters to ensure the
integrity and quality of the area.

2.9 Supporting information for housing density options
Question 9: Why did you select the option in Question 8 regarding possible residential density
at the Royal Adelaide site?
A total of 104 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

Buildings of no more than five storeys were preferred by many respondents as they had
less visual impact and fitted more with the current architecture along North Terrace and
Frome Road.
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•

A number of people very much favoured a smaller number of high rise buildings as this
allowed for greater open space in between and more opportunities for green areas to be
developed as shared community space.

•

A significant number of respondents reiterated their belief that these are public areas and
this is part of the Park Lands so there should be no accommodation as part of the
redevelopment.

Statements

included

that

there

is

already

enough

residential

accommodation in the city and this would simply add to the amount already
commercially developed.
•

Concerns were raised by some about turning the area into a concrete jungle and the
importance of ensuring that residents had sufficient open space not to feel boxed-in.

•

Comments for this question relate closely to those expressed in Question 8 from the
Community Open Day, expressing a desire for public, green space.
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2.10 Potential uses for the site
Question 10: What kind of event, installation, arts and culture project, retail offering, co- working
initiative or new idea would you like to see delivered at the Royal Adelaide Hospital site?
A total of 137 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

Many comments focussed on the area being used as an entertainment hub linked with
other activities in the city. Particular comments related to the Fringe, outdoor
entertainment venue for performances such as Cirque de Soleil, smaller areas for smaller
performances, an outdoor cinema and other activities.

•

A significant number of respondents stated that a market would be perfect for the site as
it would be an opportunity to showcase local craft, produce and activities. It was noted
that having this on a regular basis and having a night market would also be useful in
attracting people.

Prepared by Kath Moore and Associates for Renewal SA December 2016

Page 20

The Royal Adelaide Site Feedback

•

Having displays of research collections sponsored by the universities and made to be
interactive was suggested by several people with an understanding that this would be
continually changing and continue to attract visitors as would an interactive science
centre.

•

Concerns were expressed by several respondents regarding the viability of developing the
area in this way. They cited:

•

−

Nearby residents need to be compensated if there is development going ahead
(double glazing is suggested as a noise mitigation measure).

−

Residential components will severely limit any louder late night activities due to
restrictions on noise and other factors. Examples are Victoria Square and the old bus
depot sites.

One respondent focussed on the importance of having open public areas to support a
stronger, more robust and more viable financial base. Some expressed the view that the
development, as displayed on the Community Open Day panels, does not support this
approach.

Prepared by Kath Moore and Associates for Renewal SA December 2016

Page 21

The Royal Adelaide Site Feedback

2.11 Specific attractions to engage people
Question 11: What would draw you to the old Royal Adelaide Hospital site over other significant
public spaces in the city such as Victoria Square and Festival Plaza?
A total of 132 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

A high number of respondents stated that the significant attraction would be the proximity
and links to the Botanic Gardens and the fact that the space is green and inviting.

•

Several people commented on the fact they perceive the other two sites as concrete
jungles and that is something they would not like to see replicated.

•

Open, green spaces where there was the chance to relax and enjoy a quiet moment was
seen as something to aim for, as it was not easily available at the other sites mentioned.

•

Attractions that appeal or are interesting such as live events, specialist markets, artists
creating and selling work, varied types of food from pop up to high class restaurants. An
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example of a successful settings was the Brickwork Markets in Adelaide. An interactive
science/technology centre was again seen as an attraction for many.
•

Easy access from public transport and movement within the area was viewed by several
people as important. Noted were the needs of the disabled, aged and children. Ensuring
the area is car free was seen as important.

•

Having the area child friendly was seen as important by some respondents. They stated
that there needed to be attractions for children and the area needed to be safe for them
to play.

2.12 Potential positive outcomes for area
Question 12: How can a new development on the current Royal Adelaide Hospital site support
the East End, the City of Adelaide and South Australia?
A total of 142 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

Many respondents focused on the benefits created by people being attracted to the area
and consequently spending money. The ways this might be supported included having a
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large number of residents on site, ensuring jobs are based at the site so workers will use the
area and the East End and making the space as livable as possible.
•

Creation of links between the East End and the site were seen as vital to enhance the
movement from one area to the other. Several people suggested laneways lined with
small shops to draw people along, reduction in the width of North Terrace to encourage
people to cross and limiting the number of eateries in the new development so people
were attracted to other CBD areas. Creation of a clear corridor to the Botanic Gardens
was viewed as a further incentive to have people move from one area to another. To
support this, good access via public transport and linked paths was also highlighted.

•

The construction of an iconic building/attraction was suggested by some respondents.
Suggestions of a science centre or similar and example being the Smithsonian (with a wing
focused on SA).
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2.13 Ensuring interaction with the area
Question 13: The success of a new development depends on how well the connections work.
What are the key linkages that need to be made to maximise interaction with the site’s
surroundings?
A total of 134 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

There was a dichotomy clearly shown in the responses.
−

There were several supporters of car parking being available and necessary to have
people access and use the area. Suggestions included cheaper parking so people
would park and then wander through the site and continue on to the East End and
North Terrace precinct. Developing an underground car park was mentioned as an
option.
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−

•

An equal number of respondents opposed any added car parking or vehicle access
and focussed on the development of effective public transport systems, bikeways
through the site which connect with any existing networks and provision of public hire
bikes on site.

Several people commented on the importance of ensuring the links were through to the
Botanic Gardens and also the Adelaide Riverbank area as this ensured easy access to
other areas in the city.

•

A significant number of respondents stated the need to separate bikeways and
pedestrians for safety. The particular concerns are around groups walking and feeling
unsafe, the challenges for cyclists sharing with pedestrians in crowded areas and the ideals
of a quiet reflective place.

•

The need for wide paths with clear line of sight, effective lighting and great shade during
warm weather was noted by several respondents. The use of mosaics to tell SA’s story
along the path was also suggested.

•

Ease of access across North Terrace and Frome Road were seen as integral to success.
Options suggested included pedestrian operated crossings, an overpass or a tunnel.
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2.14 What makes a sustainable community?
Question 14: What makes a sustainable community?
A total of 126 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

•

There was a wide variance in the interpretation of sustainable communities.
−

The majority focussed on the physical aspects, including increased recycling and reuse, energy efficiency and possible self-sufficiency, effective use and re-use of water,
building design which works with our climate, transport which uses less energy and
spaces for natural cooling and temperature control to be enhanced.

−

A significant number of respondents also stated the importance of including people
and ensuring the area sustained and nourished them. It was suggested that this could
be enhanced by ensuring accessibility for all ages, leaving spaces for community
gardens and supporting their use, safe spaces that encouraged people to come
together and enjoy being with each other.

Carbon neutrality was a focus for several respondents and some also noted there would
be an ongoing commitment to reduced consumption of resources and a commitment to
becoming self-sustainable.
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•

A significant number of respondents felt the question was irrelevant and an area that
needs to be left to experts or ignored completely.

2.15 Keeping this site sustainable
Question 15: What would you like to see included in the redevelopment of the current Royal
Adelaide Hospital site that would contribute to making it sustainable?
A total of 123 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded, the following key trends were identified.
•

The importance of ensuring energy is generated on site using solar and wind generation
and backing this up with the use of smart technology and battery storage was identified
by many respondents.
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•

Water catchment and reuse were also identified by many with a focus on capturing all
water from the site and effective use of ‘grey’ water to sustain gardens and food
production.

•

Gardens and greenery were commented on by many respondents as well.

The

importance of native gardens, trees and shrubs for cooling, community gardens for food
production and enjoyment and the use of rooftop gardens both for production and
relaxation were highlighted.
•

Several respondents focussed on the use of recycled and renewable materials at the site
when constructing or reconstructing buildings.

•

A number of respondents appeared to have concern that the government can efficiently
construct any sustainable area as it is perceived to be unprepared to listen to people’s
opinions. Some respondents also reiterated their wish that the area needs to be left alone.
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2.16 Extra ideas and comments
Question 16: Do you have any other ideas or comments?
A total of 130 responses was received.
Outlined below is a ‘word cloud’ showing the most commonly repeated words in responses to
the question.

Of those who responded the following key trends were identified.
•

The majority of respondents were reinforcing their views from earlier in the survey with a
focus on:
−

Returning the area to greenery as it is public land and needs to be available to all
members of the public.

−

Ensuring the space becomes part of the Botanic Gardens as that is the best way for it
to be utilised and maintained.
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•

−

A number stated that whatever is to happen needs to happen without lingering (Le
Cornu site given as example) so that people see and have confidence In what is
happening.

−

Several respondents repeated their beliefs that there should be no apartments and
no accommodation on the site.

−

The importance of having a world class attraction at the site was reiterated.

Concerns were expressed by several respondents regarding the commercialisation of the
site and the perceived negative implications of this.

•

There were several responses directly about the survey and the respondents perceptions
of the instrument. They included:
−

There was too much information.

−

Took too long to complete.

−

There was a limited suite of responses possible so not all views could be represented.

−

Survey was biased with the perception that the decisions had been already made.

2.17 Information on the consultation process
Question 17: How did you hear about this community engagement opportunity?
A total of 138 responses was received from both the Community Open Day and the online
survey.
The graph below highlights the most effective way to create awareness of the engagement
opportunity with interested stakeholders is via social media.

"How I heard about the Consultation
Opportunity"
SOCIAL MEDIA

49%

NEWS ARTICLE

18%

NESPAPER ADVERT

7%

ELECTRONIC NEWSLETTER

9%

WEBSITE

9%

AT BOTANIC GARDENS

8%
0%

10%

20%

30%

40%
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2.18 Respondents interest in the site
Question 18: What is your interest in the Royal Adelaide site?
A total of 119 responses was received from both the Community Open Day and the online
survey.
The graph below illustrates the reasons for interest in the Royal Adelaide site. As is evident from
the graph there is significant interest from residents.

2.19 Details left by respondents (online survey)
Question 19: Number of people who chose to provide details to stay informed.
A total of 150 responses was received via the online survey. The information below reflects this.
In addition to this, 61 people who attended the Community Open Day also left their details.
The bar graph below shows the types of personal information people provided via online
surveys. Many people chose to provide multiple details.

Personal Contact Details provided via
online surveys
54%
51%

47%

NAME

POSTCODE
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2.20 Details left by respondents (Community Open Day)
The bar graph below shows the types of personal information provided at the Community
Open Day. Percentages are based on an estimated attendance of 250 people. Of the
estimated number of people attending the Community Consultation Day, 24% of attendees
provided their name, post code and email details.

Personal Contact Details provided at
the Community Open Day

24%

24%

24%

NAME

POSTCODE

EMAIL
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3. Conclusion
The significant number of responses received during the community engagement period
demonstrates strong interest from the community about the future of the Royal Adelaide Site.
The open-ended questions used in both the online survey and at the Open Day elicited a wide
range of comments and suggestions regarding potential future use of the site.
Overall, respondents were in favour of redevelopment of the area, with a focus on green, open
spaces that would be accessible to all. There was also general support for many of the key
elements outlined for the project including the following:
•

Retaining and using the heritage buildings either for cultural or commercial purposes.

•

Strong support for the area having a central attraction whether interactive science, arts
precinct or especially attractive open space such as a lake or water feature.

•

Developing the open areas for recreational and cultural use and ensuring their
accessibility to all.

•

A focus on sustainability both as part of the development and as a positive example of
what can be done to make public areas sustainable.

•

Many people supported some development of five storeys or less in height although a
significant number would like to see no further building in the area.

•

The importance of high quality design and construction was seen as vital by many of the
respondents.

Some topics raised concerns for a number of respondents and these may require further
consideration. The most commonly repeated concerns were:
•

Ensuring green spaces and trees were retained for public use – it was generally agreed
that the area needs to remain as open as possible and that current trees be retained. A
significant number of people were opposed to any further development of the site and
would like to see it become a further extension of the Botanic Gardens.

•

The commercialisation of the area was of consequence to many. They noted it is a public
area and private development did not belong on state owned areas. Particular concerns
were that access and use of the area might be restricted by such development. There
was noted opposition to private apartment buildings on the site.

•

The need to ensure that whatever is developed in the area is something that will attract
people to the site initially and continue to attract them. This reflected the sentiments from
many that our public spaces are underutilised because they have either intermittent
attractions or are uninviting.
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•

Several people stated they would need asurances and more information to feel confident
Government departments could implement development in a timely and effective
manner.

•

The consultation process drew some criticism with several people feeling the questions and
information did not truly allow for new ideas and that many of the decisions had already
been made.

There is general support for the development of the area with many people wanting to be
involved in continuing community consultation. Information available on the website and
publicised in other media will be effective in keeping people informed and engaged as the
project progresses.
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4. Next Steps
Renewal SA advised within the Community Open Day display that it would be drawing on a
range of stakeholders with different interests, knowledge and skills to transform the vision for the
Royal Adelaide Site into reality. This includes providing a copy of this Engagement Report to
the preferred proponents.
An indicative timeline was provided covering the planning process, ongoing community
consultation and site activation.
Key steps within the planning process, also advised within the Community Open Day display,
were:
•

preparation of a detailed master plan for the site;

•

consultation with Adelaide City Council as required by the Park Lands Act;

•

amendment of the zoning to reflect the final master plan; and

•

obtaining development approvals.

Respondents felt it was important to continue community consultation and information with
suggestions including:
•

producing a model of the concept so people can see what it might look like;

•

production of a booklet of the display panels so others may comment after due
consideration;

•

having an information booth or display in Rundle Mall to ensure further exposure to the
concept; and

•

ensuring youth and young people’s views on the development are actively sought as a
way to ensure the area continues to be used.
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