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ENGAGEMENT REPORT  
 

Executive Summary 
 

Renewal SA (RSA) conducted a Community Drop-in and Chat session for local residents in October 
2016.   
 
The key target audiences were private residents and landowners within the engagement area.   
 
The purpose of the Community Drop-in and Chat session was to provide an opportunity for local 
residents to: 
 

• gain information about the renewal of Goodman Court;  
• see initial ideas about the renewal; and  
• meet and chat with members of the Renewal SA Project Team. 

 
Consultation with local residents focused on an engagement area of 102 properties surrounding the 
Goodman Court project area, bordered by Pleasant Avenue, Scott Street, Monash Street and Mavis 
Avenue, South Plympton.  All Goodman Court SA Housing Trust tenants have been relocated and 
were not included in the community consultation on the renewal of the site.   
 
Twelve people attended the Community Drop-in and Chat Session on Saturday 22 October.  
Participants viewed the initial ideas on display for the renewal of Goodman Court, asked questions of 
Renewal SA project team and shared their views on the ideas presented, using post-it notes. 
 
Of the 12 attending the Community Drop-in and Chat Session, 11 households identified themselves 
as residents living within the engagement area and 1 participant identified as living outside the 
engagement area.  
 
A summary of the information on display at the Community Drop-in and Chat Session is also available 
online for the public to view. 

 
Feedback received from community engagement indicated support for renewal of the site; with an 
expectation of a development with good amenities, street appeal in the architectural design and 
sustainable and energy efficient features.  Comments were made expressing concern regarding the 
density proposed, particularly 5-storey and impact for neighbours nearby. 
 
Goodman Court, South Plympton map showing Project (red) and engagement (blue) area 
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Background 
 
The Project 
 
The Goodman Court Renewal Project is part of the Renewing Our Streets and Suburbs initiative which 
will see 4,500 ageing SA Housing Trust homes located within 10 kilometres of the city renewed over 
the next 5 years. 
 
Renewal will range from renovations to complete redevelopments and will: 

• improve the quality of public housing; 
• focus housing growth in existing suburbs, close to transport, and other services and facilities; 
• improve access to affordable housing through purchase and rental; 
• improve the aesthetics and amenity of streets and open spaces; and 
• create jobs for a range of companies in the building and construction industries and supporting 

services. 
 
The Goodman Court Renewal Project is a 1 hectare site, situated 7 kilometres south-west of the 
Adelaide CBD.  The project will involve renewing the site currently occupied by 52 SA Housing Trust 
properties. 
 
The Goodman Court Renewal Project will: 

• create a mix of new, private and social housing; 
• provide a range of housing types to suit different households and lifestyle needs including 

families, older people, singles, purchase and renters from across a range of income levels; 
• contribute to improving the appearance of the local area; and 
• increase housing options close to public transport and other services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

.
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 Engagement Objectives  
 
The main objectives of the overall engagement process were to: 

• bring the voices of impacted tenants into the relocation decision making process; 
• ensure that the local community and other key stakeholders were aware of the project, to gain 

support and participation in the planning process and help shape the project outcomes; 
• ensure that impacted tenants are the first to be notified; 
• ensure neighbouring residents and landowners are notified about the project;  
• ensure consistency and clarity of messaging; 
• anticipate and alleviate community concerns; 
• provide clear avenues for feedback on and discussion of issues; and 
• build relationships and trust with Council staff, Elected Members, local residents, property 

owners and other stakeholders. 
 
 

Methodology 
 
The key methods of promoting and informing the community of the Goodman Court Renewal Project 
were: 

• invitation letter promoting project and the Community Drop-in and Chat Session distributed to 
private owner/occupiers in close proximity to the project area (102 nearby properties); 

• briefings offered to Federal/State elected members; 
• Community Drop-in and Chat Session invitation letter to City of Marion Mayor, Ward Members 

and Housing SA; and 
• project information included on Renewal SA’s website. 

 
 
A Community Drop-in and Chat session was held at Vermont Uniting Church Community Hall, Corner 
Cross Rd and New St, South Plympton on Saturday October 2016 between 10am-1pm where: 
 

• initial ideas for the renewal of Goodman Court in particular, the proposed housing densities 
and urban design were on display for local residents to view, discuss and provide comment; 
and 

 
• local residents could discuss the proposed ideas for the area with Goodman Court Renewal 

Project Team members and provide feedback with post-it notes. 
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Purpose of the Report 
 
The purpose of this report is to summarise the community feedback received at Community Drop-in 
and Chat session on the initial ideas proposed for the renewal of Goodman Court, South Plympton. 
 
 
 

Key Engagement Findings 
 
Community members arriving at the Community Drop-in and Chat Session on 22 October 2016 were 
invited to  

• identify their home/proximity to the project area on an enlarged engagement plan image; 
and  

• register to receive online Goodman Court Project updates.  
 
Twelve community members attended the Community Drop-in and Chat Session with all but 1 
participant living directly adjacent to the project area.  From discussions with participants attending the 
session, it was determined that there was a representation of both new and longstanding local 
residents. 
 
Engagement with the community regarding the proposed initial ideas for the renewal of Goodman 
Court consisted of a series of display panels (see appendices) detailing: 

• renewal vision and key aims; 
• design and location of buildings; 
• building features and sustainable living; and 
• next steps. 

 
Participants were invited to provide comments with post-it notes on a final display panel asking 
participants for: 

• comments on initial ideas; 
• any other ideas or comments; and 
• your thoughts on today’s Drop-in and Chat Session. 

 
All participants engaged freely with RSA staff and were keen to spend considerable time discussing 
their views and providing feedback with post-it notes.  Conversations sparked spontaneously between 
neighbours while seated around the table, writing post-it notes and also around the comments panel. 
 
Comments reflecting specific concerns raised by participants regarding the proposed initial ideas are 
summarised in the table below. 
 
 
 
Initial Idea Community Comments 
 
Open Space/Trees 7 

Demolition asap 5 

Design 5 

Building heights  4 

Energy efficiency 3 

Car parking 3 
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Key Comments received 
 
 

1. General support for renewal of the site. 
 

2. Comments on medium density and the potential for 5 storey buildings 
   RSA response 

• The Project Team articulated that the State Government would like to see an increase 
in housing density and housing diversity within close proximity to public transport 
options.  

• The location of the 5 storey buildings has been designed to take advantage of the 
northerly aspect and to minimise the potential for overshadowing and overlooking 
impacts on the established neighbourhood.  

• The project team also articulated that apartments in this location will support the 
delivery of Affordable Housing outcomes for first home buyers for this development.  

• The preferred developer will be required to undertake an extensive design review 
process prior to lodging plans for approval. 

 
 
3. Comments on seeking good street appeal providing housing that is set back from the 

street with adequate fencing, lighting, security and car parking; 
RSA response 

• The Project Team articulated that buildings will be set back a minimum of 3m from the 
street, which provides opportunities for low or no front fencing and landscaping.  

• The Site Control Plan requires that landscaping and vegetation is thought through and 
well considered in the design process. 

• Car parking provisions for each new dwelling must provide a minimum of one car 
park. It is likely that larger housing on existing street frontages will include two - three 
onsite car parks.  

• As the development is adjacent to the tram line and near a tram stop, residents will be 
in an excellent position to reduce vehicle movements and take advantage of public 
transport options.  

 
 

4.  Comments on the desire for sustainable and energy efficient designed housing; 
RSA response  

• The Site Control Plan seeks development that considers environmental sustainability 
in the design and construction process.  

• All buildings will meet a minimum of 6-star energy efficiency.  
• In preparing for development of the site, opportunities to increase the energy rating 

will be pursued. 
 
 

5. Consideration for adequate open space, the retention of existing trees, plantings and 
streetscape is planned.  

RSA response  
• The Goodman Court Site Control Plan has identified a number of existing trees that 

could be retained through the redevelopment.  
• The Site Control Plan has identified some areas that hold potential for open spaces.  
• The Project Team articulated that this is still a high level guidance plan and that the 

location and size of open spaces could change depending on further concept work.  
• In redeveloping the site, some street trees will likely be removed and in doing so 

provides an opportunity to plant new trees in more appropriate locations.  
 
 
Renewal SA has noted the outcomes and feedback received from the engagement. 
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Conclusions 
 
Key outcomes from the engagement are: 

 
• Community feedback indicated support for the proposed renewal of the site with a number of 

comments expressing concern, including: 
o Building heights and density proposed; 
o desire for community and open space to ‘balance’ the density proposed; 
o offering energy efficient and sustainable designed housing; and  
o adequate amenities, including car parking provided. 

• The local community appreciated being informed about the project including the opportunity 
to: 

o discuss the project ideas proposed with the Project Team members; 
o provide feedback; and  
o be kept updated on the project progress. 

 
 
 
 

Next Steps 
 

Following on from this engagement with the local community, the next steps for the Goodman Court 
Renewal Project are: 

• All community feedback received from the Community Drop-in and Chat Session has been 
compiled and this engagement report prepared detailing the key findings from the engagement 
will be available on Renewal SA’s website 

• Community feedback will help to inform the ongoing plans for the renewal of the Goodman 
Court Project, and future engagement for Goodman Court. 
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Appendices  

Engagement Area 
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Engagement Invitation Letter  
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Engagement display panels 
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Community Feedback comments 
 
 
You thoughts on today’s Drop-in and Chat session  
• Thank you, I’m glad to be consulted. 
• Glad you are keeping us informed, as well as involving us 
• Thank you for engaging the local community.  Please do this again and keep us 

informed.  Very appreciated 
• Yeah!  We agree (↑) thank you for considering us and undertaking the 

engagement. 
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