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EXECUTIVE SUMMARY 

 

Introduction & Methodology 

 

In July 2015, Hudson Howells was engaged by Renewal SA to undertake a study of small 

venue businesses with the objective of analysing and determining the economic impact of the 

small venue licence category. 

 

A small venue licence includes: 

 Standard hours of service from 11:00 am to midnight with extensions of opening 

hours until 2am possible upon application. 

 The maximum capacity is limited to 120 patrons. 

 No separate application for entertainment consent is required (approval at the 

Commissioner’s discretion) for entertainment during standard hours of service. 

 Only applies in the Adelaide CBD. 

 

It was proposed that the study be undertaken in three stages: 

1. Research instrument design and sampling approach. 

2. Data gathering and collation. 

3. Economic analysis and report writing. 

 

This report documents the research findings and the results of the economic impact analysis 

which was undertaken by EconSearch in association with Hudson Howells. 

 

One questionnaire was developed for the survey and was administered by telephone 

interview with small venue business owners. Owners were also provided with the opportunity 

to complete the questionnaire online or by a face-to-face interview however neither of these 

options was taken up. 

 

The brief for the work required an assessment of economic impact on the state as a whole in 

terms of the following indicators: 

 Number of jobs (impact on employment) 

 Contribution to the economy (impact on gross state product (GSP)). 

The indicators used in impact analysis typically include employment and GSP and these 

indicators are used in this report. 
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Economic Impact 

As detailed in Section 3 of this report, a survey was undertaken by Hudson Howells to gather 

the necessary inputs for the economic impact analysis. Information was sought from 46 small 

venues operating in the Adelaide CBD on: 

 Fitout costs including initial, subsequent and planned fitout costs. 

 Operating costs including rent, fees, wages, food and beverage expenditure, 

marketing, insurance, utilities, rates and taxes and other outgoings. 

 Revenue and the expected change in business conditions for the forthcoming year. 

 Employment and the expected change in employment for the forthcoming year. 

Interviews were completed with 32 of the 46 small venue operators in the Adelaide CBD. 

These 32 businesses were assumed to be representative of the 46 small venues. As such, the 

survey data collected were scaled up for all venues, and economic impacts are presented for 

the 46 venues. The data were used to estimate the economic impacts in terms of GSP and 

employment for the state using the latest available RISE model for SA.  

Total fitout costs (initial, subsequent and planned) for the 46 small venues spent in SA was 

estimated to be $7.7m.  

Total revenue for the small venues was estimated to be approximately $36m in 2014/15 and 

expected to be almost $43m in 2015/16.  

Total operating expenditure in SA was estimated to be $34m in 2014/15 and are expected 

to be almost $39m in 2015/16.  

For the 46 small venues, total direct employment was estimated to be 197 FTE jobs (433 

total jobs) in 2014/15 and was expected to be 242 FTE jobs (543 total jobs) in 2015/16. 

The direct impacts were calculated using data collected from the survey (described above) 

and the indirect (flow-on) impacts were calculated using the SA RISE model. The model is 

used to measure the economic effects in other sectors of the economy generated by the 

direct activities, that is, the multiplier effects.  

GSP generated as a result of the small venues operation was: 

 Estimated to be $37.5m in 2014/15, 0.04 per cent of the state total ($97.0b in 

2013/14). 

 Expected to be $44.5m in 2015/16, 0.05 per cent of the state total. 
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FTE employment generated as a result of the small venues operation was: 

 Estimated to be 289 FTE jobs 2014/15, 0.04 per cent of state employment (696,505 

FTE jobs in 2013/14). 

 Expected to be 349 FTE jobs in 2015/16, 0.05 per cent of state employment. 

 

Total employment (number of jobs) generated as a result of the small venues operation was: 

 Estimated to be 531 jobs 2014/15, 0.07 per cent of state employment (724,719 total 

jobs in 2013/14). 

 Expected to be 657 jobs in 2015/16, 0.09 per cent of state employment. 

 

Sector Characteristics 

 

The vast majority of small venue business owners are aged between 25 and 59 years of age 

with an even distribution across the age groups within this range. It is noted that one in five 

business owners are relatively young (aged between 25 and 29 years of age). 

 

While bars dominate the sector it is nonetheless diverse with the inclusion of 

restaurants/cafes, community centre, creative hub and gallery venues. 

 

Nearly one third of the venues were previously unoccupied highlighting the significant level 

of activation of previously unoccupied sites within the CBD. 

 

Business Confidence 

 

The study found that 75% of small venue owners expect trading conditions to improve for 

their business over the next 12 months, with a further 19% expecting trading conditions to 

stay about the same.  

 

Common responses for expected improvement in trading conditions include increased trade 

as the business grows/new business, the more favourable weather conditions during spring 

and summer, and increasing venue capacity. 

 

This is consistent with the recent Bank SA State Economic Outlook report1 which states that 

consumer spending is gaining traction in South Australia, thanks to an extended period of low 

                                                
1 Bank SA State Economic Outlook published August 17, 2005 
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interest rates. Growth has edged up to an annual pace of 3.0% in the year to the March 

quarter. It was the fastest pace of growth in over four years, and above the long-run average 

of 2.1%. 

 

Since commencing business, half of the survey respondents had undertaken subsequent 

improvements on their premises with a mean total spend of approximately $17,240. The vast 

majority of investment was made within South Australia. Almost all of these improvements 

were undertaken in the 2014/15 financial year (81%) while the remaining improvements were 

completed in the 2013/14 financial year (19%). 

 

Further, more than half of the survey respondents (56%) have plans for further improvements 

on their premises, with a mean estimated total spend of approximately $41,600. Again the 

vast majority of this investment will be made in South Australia. Nearly three-quarters of 

these planned improvements are planned to be completed in the 2015/16 financial year 

(72%), while a further 22% improvements are planned to be completed within the 2016/17 

financial year. The remaining improvements are planned to be completed in the 2017/18 

financial year (6%). 

 

This level of investment appears to be far more active and optimistic than the overall 

level of investment noted in the Bank SA State Economic Outlook report2. The report 

notes that business investment in South Australia has been lacklustre in recent years, 

although, it has picked up over the past year. In the March 2015 quarter, according to 

the Australian Bureau of Statistics, capital expenditure by businesses rose 1.1% from a 

year ago. 

 

It is interesting to note that almost 40% of small venue businesses have between 6 and 10 

employees with a further 25% having between 11 and 20 employees (total staff). In addition 

more than half of the businesses surveyed are planning on employing between one and five 

additional employees in the next year reflecting the confidence of this sector. 

 

The Bank SA State Economic Outlook report also states that the level of confidence within 

South Australia is a key factor in the outlook for business investment within the non-mining 

sector. It goes on to say that unfortunately, business confidence in South Australia has 

deteriorated recently according to the BankSA State Monitor. The business confidence index 

fell to 100.7 in June, from 107.6 in February. It remains just above a reading of 100, indicating 

optimists marginally outweigh pessimists. The small venues’ sector therefore appears to be 

more optimistic that the overall South Australian non-mining sector. 

 

                                                
2Bank SA State Economic Outlook published August 17, 2005 
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The South Australian economy is going through a transition phase and while relatively 

modest in its contribution to the South Australian economy, the small venues’ sector is 

nonetheless important and representative of those businesses which are at the embryonic 

phase of their longer term growth.  
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1. INTRODUCTION 

 

In July 2015, Hudson Howells was engaged by Renewal SA to undertake a study of small 

venue businesses with the objective of analysing and determining the economic impact of the 

small venue licence category. 

 

New laws to instigate a small venue culture in Adelaide were introduced to the South 

Australian Parliament in November 2012 with the new class of liquor license becoming active 

in 26 April 2013. The intent was to support the transformation of the little-used laneways of 

Adelaide’s CBD into vibrant spaces that would attract people to the heart of the city.  

 

The Liquor Licensing (Small Venue Licence) Amendment Bill 2012 amended the Liquor 

Licensing Act 1997 to provide for a new category of liquor licence for small venues. 

 

A small venue licence includes: 

 Standard hours of service from 11:00 am to midnight with extensions of opening 

hours until 2am possible upon application. 

 The maximum capacity is limited to 120 patrons. 

 No separate application for entertainment consent is required (approval at the 

Commissioner’s discretion) for entertainment during standard hours of service. 

 Only applies in the Adelaide CBD. 

 

Gaming is not permitted at these venues. 

 

It was proposed that the study be undertaken in three stages: 

1. Research instrument design and sampling approach. 

2. Data gathering and collation. 

3. Economic analysis and report writing. 

 

This report documents the research findings and the results of the economic impact analysis 

which was undertaken by EconSearch in association with Hudson Howells. 
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2. RESEARCH METHODOLOGY 

 

One questionnaire was developed for the survey (refer to Appendix 1) and was administered 

by telephone interview with small venue business owners. Owners were also provided with 

the opportunity to complete the questionnaire online or by a face-to-face interview however 

neither of these options was taken up. 
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3. RESEARCH FINDINGS – DETAIL 

 

This section of the report details the overall survey findings. The format of this section follows 

the sequence of the survey questionnaire.  

 

It is important to note that not all respondents answered every question as some questions 

were only asked of those respondents who provided a particular response to a previous 

question.  

 

Also, there are some instances where the aggregate of two percentages sums to either + or - 

1% of the aggregated figure. This is a result of the rounding of decimal places. 

 

The following screening questions were asked at the commencement of each interview with 

small venue owners in order to determine each potential interviewee’s suitability for 

participation in the survey. 

 

1. Please indicate whether this is a telephone or face to face interview or an online 

survey. 

 

Phone 1 

FTF 2 

Online 3 

 

2. Can I please confirm you are the business owner or one of the business owners of 

(business name)? SU 

 

Yes 1 

No - THANK AND TERMINATE INTERVIEW EX SAMPLE 2 

Refused – THANK AND TERMINATE INTERVIEW EX SAMPLE 3 
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3. Which of the following age categories are you and/or your business partner(s) in? 

SP 

 

  Total P
ar

tn
er

 1
 

P
ar

tn
er

 2
 

P
ar

tn
er

 3
 

P
ar

tn
er

 4
 

P
ar

tn
er

 5
 

Sample size 67 32 21 8 4 2 

18 to 24 3% 3% 0% 0% 25% 0% 

25 to 29 18% 19% 19% 25% 0% 0% 

30 to 34 19% 9% 33% 25% 25% 0% 

35 to 39 18% 25% 10% 13% 25% 0% 

40 to 44 16% 19% 10% 13% 0% 100% 

45 to 49 9% 9% 10% 13% 0% 0% 

50 to 59 15% 13% 19% 13% 25% 0% 

60 to 64 1% 3% 0% 0% 0% 0% 

65 or over 0% 0% 0% 0% 0% 0% 

 

The vast majority of small venue business owners are aged between 25 and 59 years of age 

with an even distribution across the age groups within this range. It is noted that one in five 

business owners are relatively young (aged between 25 and 29 years of age). 
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4. Which of the following best describes your business? MP 

 

  Count 

Sample size 32 

Bar  26 

Restaurant or cafe 16 

Community centre 1 

Creative hub 1 

Gallery 1 

Studio 1 

Other 7 

 

As highlighted in the above table a number of respondents chose multiple options to 

describe their businesses. The following table and chart show this information by percentages 

when the duplications have been removed to provide a ‘best describes’ response.  

 

  
Response 

  Count Percent 

Sample Size 32 - 

Bar 16 50% 

Restaurant or cafe 12 38% 

Community centre 1 3% 

Creative hub 1 3% 

Gallery 1 3% 

Other 7 22% 
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One half of total respondents indicated that their business was best identified as a bar (50%) 

and a further 38% of businesses were identified as a restaurant/café. ‘Other’ business types 

include wine bar (x2), arts centre, art supply store, Asian inspired cocktail bar, catering 

company, and coffee cart. 

 

While bars dominate the sector it is nonetheless diverse with the inclusion of 

restaurants/cafes, community centre, creative hub and gallery venues. 
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5. When did your business commence operations (open for business month & year)? 

SU 

 

  
Response 

  Count Percent 

Sample Size 32 - 

Pre-2012 2 6% 

2012 3 9% 

2013 5 16% 

2014 14 44% 

2015 8 25% 

 

 
 

Almost half of the businesses commenced operation in 2014 (44%) with a further 25% 

commencing in 2015. 

 

  

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Pre-2012 2012 2013 2014 2015

Q5. When Did Your Business Commence Operations?



hudson howells | august 2015  13 

 

renewal SA small venues’ economic impact study | final report 

6. Do you know what your venue was previously used for? SP  

 

  
Response 

  Count Percent 

Sample Size 32 - 

Yes - unoccupied 9 28% 

Yes - other business 21 66% 

No (or not sure) 2 6% 

 

 
 

Nearly all respondents were aware of the previous use for the venue (94%). Nearly one third 

of the venues were previously unoccupied (28%) with the remaining 66% of venues occupied 

by the following uses: 

 food (bar, deli, espresso bar/catering company, and Italian Tapas and bar) 

 retail (bottle shop, clothing store (x2), comic shop, and shop) 

 offices (CPS Credit Union building, law chambers, offices (x2), online magazine, 

Zamels/Shiels head office, and services) 

 other (bank, church, laundromat, storeroom for Fletcher Jones, and travel agent) 

 

This finding highlights the significant level of activation of previously unoccupied sites within 

the CBD. 
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7. Did you purchase the premises you are operating in and if so what was the purchase 

price or are these being leased and if so what is the current annual rental excluding 

outgoings for your premises? SP 

 

  
Response 

  Count Percent 

Sample Size 32 - 

Purchased 3 9% 

Leased 29 91% 

 

 
 

Nearly all respondents are leasing the premises that they currently occupy (91%).  

 

Leased – lease period 

 

  
Response 

  Count Percent 

Sample Size 29 - 

Pre-2018 3 10% 

2018 7 24% 

2019 4 14% 

2020 6 21% 

2021+ 7 24% 

Periodic lease 2 7% 
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Leased – annual rental 

 

  
Response 

  Count Percent 

Sample Size 29 - 

Less than $35,000 4 14% 

$35,000 - $49,999 6 21% 

$50,000 - $64,999 9 31% 

$65,000 - $79,999 3 10% 

$80,000+ 5 17% 

Don't know/Not sure 2 7% 
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8. What was the estimated cost of the initial fit-out of your premises and have you 

spent, or do you propose spending, any money on subsequent improvements? MP  

 

Initial fit-out 

 

 Spent in SA Total Spend 

Sample Size 32 - 

Less than $30,000 19% 19% 

$30,000 - $89,999 22% 22% 

$90,000 - $149,999 22% 19% 

$150,000 - $199,999 9% 13% 

$200,000+ 28% 28% 

 

 
 

Nearly a quarter of respondents (22%) had a total cost of initial fit-out of the premises of 

between $30,000 and $90,000, with a mean total spend of $155,890. Purchases made outside 

of South Australia for initial fit-out of the premises was slightly over $100,000 (or 2.3% of total 

fit-out expenditure). Significant purchases outside South Australia included furniture, 

architecture fees, lighting, and cash systems. 
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Subsequent improvements 

 

 Spent in SA Total Spend 

Sample Size 16 - 

Nothing 6% 6% 

Less than $5,000 13% 13% 

$5,000 - $9,999 38% 31% 

$10,000 - $19,999 25% 31% 

$20,000 - $49,999 6% 6% 

$50,000+ 13% 13% 

 

 
 

Half of survey respondents had undertaken subsequent improvements on the premises, with a 

mean total spend of approximately $17,240. Purchases made outside of South Australia for 

subsequent improvement of the premises was $5,000 (or 1.8% of total improvement 

expenditure). Almost all of these improvements were undertaken in the 2014/15 financial year 

(81%) while the remaining improvements were completed in the 2013/14 financial year (19%). 
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Planned improvements 

 

 Spent in SA Total Spend 

Sample Size 18 - 

Less than $5,000 11% 6% 

$5,000 - $14,999 22% 28% 

$15,000 - $29,999 17% 17% 

$30,000 - $59,999 33% 33% 

$60,000+ 17% 17% 

 

 
 

Over half of survey respondents (56%) have plans for further improvements on the premises, 

with a mean estimated total spend of approximately $41,600. Purchases made outside of 

South Australia for planned improvement of the premises is estimated at $4,000 (or 0.5% of 

total improvement expenditure). Nearly three-quarters of these planned improvements are 

planned to be completed in the 2015/16 financial year (72%), while a further 22% 

improvements were planned to be completed within the 2016/17 financial year, and the 

remaining improvements were planned to be completed in the 2017/18 financial year (6%). 

 

This level of investment appears to be far more active and optimistic than the overall 

level of investment noted in the Bank SA State Economic Outlook report3. The report 

notes that business investment in South Australia has been lacklustre in recent years, 

although, it has picked up over the past year. In the March 2015 quarter, according to 

                                                
3Bank SA State Economic Outlook published August 17, 2005 
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the Australian Bureau of Statistics, capital expenditure by businesses rose 1.1% from a 

year ago. 
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9. Do you pay any fees including licence fees and if so what is the annual cost? SP  

 

  
Response 

  Count Percent 

Sample Size 32 - 

<$5,000 24 75% 

$5,000 - $14,999 5 16% 

$15,000 - $29,999 1 3% 

$30,000+ 2 6% 

 

 
 

Three-quarters of respondents indicated that they payed less than $5,000 per annum (75%), 

with a mean total of fees paid of approximately $6,940 per annum. ‘Employee/training related 

fees’ were the highest paid fees (total of $108,700). Other fees paid by businesses were fees 

paid to APRA and PPCA for music, and Council rates for two properties. 
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10. Are you able to estimate your major annual operating costs other than rent and fees 

which you have already provided? SP 

 

  
Response 

  Count Percent 

Sample Size 32 - 

Nothing 1 3% 

<$100,000 5 16% 

$100,000 - $299,999 7 22% 

$300,000 - $599,999 10 31% 

$600,000 - $899,999 6 19% 

$900,000 - $1,299,999 4 13% 

$1,300,000+ 1 3% 

 

 
 

Nearly a third of respondents (31%) had estimated major annual operating costs of between 

$300,000 and $600,000, with a mean total spend of $465,530. ‘Staffing’ was the highest 

expenditure (estimated $6,486,000), with ‘Food/Beverage’ another significant estimated 

expenditure (approximately $5,949,000).  
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11. What are your main reasons for purchasing goods or services mentioned in Q8 and 

Q10 outside of South Australia? MU 

 

This question was asked of those respondents who purchased goods or services mentioned in 

Questions 8 and 10 outside of South Australia. 

 

Of total respondents, there were three respondents who had purchased goods and services 

from outside South Australia. The following reasons were given when asked what the main 

reasons were: 

 Because our designer that we used for our other business (Chianti) now lives in 

Barcelona and we were happy with her. She was willing to help so we flew her down. 

 Price and the uniqueness of products. I didn't want to have the same as every other 

bar in Adelaide. 

 Quality of product. 
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12. How many staff do you currently employ? SU 

 

 No. of Businesses 

 Total Staff FTE Staff 

Sample Size 32   - 

No staff employed 1 3% 1 3% 

1 - 5 employees 9 28% 27 84% 

6 - 10 employees 12 38% 3 9% 

11 - 20 employees 8 25% 1 3% 

21 - 50 employees 2 6% 0 0% 

 

 
 

Nearly a third of total respondents (31%) had five or less total employees, with a further 38% 

employing six to ten employees. The number of full time equivalent (FTE) employees reflects 

businesses employing part-time and casual employees, with 84% of businesses employing 

between one and five FTEs. 
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Q12. How Many Staff Do You Currently Employ?

No staff employed 1 - 5 employees 6 - 10 employees

11 - 20 employees 21 - 50 employees
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13. How many additional staff do you propose employing over the next 12 months? SU 

 

 No. of Businesses 

 Total Staff FTE Staff 

Sample Size 32   - 

No staff employed 12 38% 12 38% 

1 - 5 employees 18 56% 19 59% 

6 - 10 employees 1 3% 1 3% 

11 - 20 employees 1 3% 0 0% 

 

 
 

As highlighted in the previous question, it is interesting to note that almost 40% of small 

venue businesses have between 6 and 10 employees with a further 25% having between 11 

and 20 employees (total staff). In addition more than half of the businesses surveyed are 

planning on employing between one and five additional employees in the next year reflecting 

the confidence of this sector. 

 

The Bank SA State Economic Outlook report also states that the level of confidence within 

South Australia is a key factor in the outlook for business investment within the non-mining 

sector. It goes on to say that unfortunately, business confidence in South Australia has 

deteriorated recently according to the BankSA State Monitor. The business confidence index 

fell to 100.7 in June, from 107.6 in February. It remains just above a reading of 100, indicating 

optimists marginally outweigh pessimists. The small venues’ sector therefore appears to be 

more optimistic that the overall South Australian non-mining sector. 
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No staff employed 1 - 5 employees 6 - 10 employees 11 - 20 employees
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The South Australian economy is going through a transition phase and while relatively 

modest in its contribution to the South Australian economy, the small venues’ sector is 

nonetheless important and representative of those businesses which are at the embryonic 

phase of their longer term growth.  
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14. Are you able to estimate your annual sales revenue including GST if applicable? SP 

 

  
Response 

  Count Percent 

Sample Size 32 - 

<$100,000 2 6% 

$100,000 - $399,999 3 9% 

$400,000 - $699,999 8 25% 

$700,000 - $1,099,999 5 16% 

$1,100,000+ 5 16% 

No/Not Sure 9 28% 

 

 
 

Nearly three-quarters of total respondents (72%) were able to estimate annual sales revenue. 

Of those respondents, 25% estimated annual sales of between $400,000 and $699,999, and a 

further third with annual sales of $700,000 or more. 
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15. Over the next twelve months do you expect trading conditions for your business to 

improve, decline or stay about the same and why do you expect this to be the case? 

SP 

 

  
Response 

  Count Percent 

Sample Size 32 - 

Improve 24 75% 

Decline 1 3% 

Stay about the same 6 19% 

Not sure 1 3% 

 

 
 

Three quarters of total respondents (75%) claimed they expected trading conditions to 

improve for their business over the next 12 months, with a further 19% expecting trading 

conditions to stay about the same.  

 

Details of responses provided for expected improvement in trading conditions are provided 

below. 

 

One business expected trading conditions to decline by around 30% over the next 12 months 

for the business, due to the state of the economy. 
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Improvement in Trading Conditions 

 

  
Response 

  Count Percent 

Sample Size 24 - 

<20% 13 54% 

21% - 40% 9 38% 

41% - 60% 1 4% 

61% - 80% 0 0% 

81%+ 1 4% 

 

 
 

Common responses for expected improvement in trading conditions include increased trade 

as the business grows/new business, the more favourable weather conditions during spring 

and summer, and increasing venue capacity: 

 Because it will pick up in summer, people like us and we are new. 

 Because it's a new business so it has to grow. 

 Because it’s still a new business and still being discovered. 

 Because steadily, that's how it's been going. 

 Because the government wants to support small business. 

 Because there has to be/nothing else. 

 Because there is a massive building being built next to us and it’s near completion. 

 Because we are always looking at marketing and improving. 

 Because we have been established for a year and we are getting better. 

 Because we have only been open for 15 months. 
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 Because we have only been open for a year so we are still been discovered and our 

street is becoming more popular. 

 Because we started in winter and trading should improve in summer. 

 Because we will be better organised and better prepared at what we do. 

 Because were getting better at marketing. 

 Come spring time and summer - it depends on the weather because we are a laneway 

establishment. 

 I am finishing off some renovations to increase the venue capacity. 

 Just because we are still being discovered. People are still coming in every day telling 

us that they only have just discovered us. 

 More development in the area. 

 Normal growth. 

 People knowing where we are, promoting the business and a culture growth in 

Adelaide of people attending small bars. 

 Purely awareness of the venue. 

 The upgrade of the disabled toilets and the connection with the community, been 

there 3 years. 

 The weather has been terrible and we have only been open 3 months. 

 Weather - summer will bring more business. 
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16. What do you believe will be the major challenges for your business over the next 12 

months? MU 

 

The most frequently suggested changes that would have a direct positive impact on 

businesses were staff/service, Council/Government, and competition: 

 

Staff/Service 

 Consistency - service and delivering drinks and food and customer service. 

 Getting more customers through the door/dealing with the rising costs of food. 

 Improving on what we are already doing all round. 

 Just really trying to break even, because we are still in our first year and don’t expect 

to make a profit. 

 Keep creating new dishes that people like. 

 Lack of revenue and lack of disposable income. Lack of consumer confidence and lack 

of customers. 

 Maintaining staff and remaining interesting to our clientele. 

 Maintaining the standard of the service and competing with new businesses. 

 Quality staff and maintaining training. 

 The Fringe Festival season is difficult/just quieter in that time of year. 

 Wages, food costs and utilities. All costs are increasing. 

 

Council/Government 

 Council and law coming through with their promises. 

 Council policy restrictions - if they do what they said what they will do. 

 Council restrictions - we used to have a capacity for 75 now we can only have 50. 

 Government policies and economics and taxes. 

 If the government increases the GST as well as unemployment effecting the economy. 

 It is a new business and people are still discovering it. The business is listed as a 

heritage and in a town house complex so it is difficult to see from the road. We would 

like to put up sails out the front and are still negotiating with the council to have this 

approved. The building will still not be visible from the street but people will see the 

sails. A sign at the front of the building is not enough. The council needs to work with 

businesses and give them guidelines on how renovations can happen rather than the 

business keep putting forward proposal and have them rejected. We need guidelines 

not just a rejection. 

 Licensing e.g. bringing lockout forward to 2am. 

 Wage costs and increases in overheads and also general consumer confidence at 

both state and federal levels. 
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Competition 

 Competition with other businesses, and the fact that Adelaide's population is small. 

Adelaide needs more people. 

 Competition with other businesses would affect our business. 

 Competition. There are way too many restaurants and bars opening in Adelaide and 

not enough population to support the business. Weather could also be a challenge as 

it has been the last 3 months since we opened and especially if it is not a hot summer 

like January was this year. 

 Competitor businesses. 

 New competition in the area. 

 Pop up bars over summer mainly the Royal Croquet Club. 

 

Other 

 Getting people off their couches and engaging in the arts. 

 Job losses in the area. Mining companies like BHP are losing people and others are 

restructuring or moving. 

 The age of the building. The building is old and maintenance issues keep arising. 

 The weather and unemployment. 

 This building going up again is going to be finished early next year and the noise 

from the construction site is problematic. 

 Whether those improvements (identified in previous questions) will happen. 
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17. Are there particular legislative or regulatory changes that you believe would have a 

direct positive impact on your business performance? MU 

 

The most frequently suggested changes that would have a direct positive impact on 

businesses were licensing/regulations, Council infrastructure, penalty rates, and tax. 

 

Licensing/regulations 

 Businesses not having to utilising plastic after midnight when serving drinks. 

 Change the new drinking laws from midnight till 2am onwards/and the glasses from 

glass to plastic and a certain time. 

 Changes made on the conditions on liquor licence restricting me to play live music. I 

needed to pay an extra $50,000 to get that licence to play live music. All costs, 

including legal costs, are inclusive in the figure but roughly that’s how much I’d have 

to pay to play live music at my bar. 

 Fewer restrictions on licensing laws for live music. 

 Get rid of lockout laws. 

 If they change the licensing laws so businesses can have diners out after midnight. 

 If they were more lax with the capacity restrictions with liquor licensing. 

 It would be great if we could serve drinks to standing customers rather than only to 

ones that are seated. Further, it would be great if we were able to sell take away 

alcohol. I was told I would have to see a lawyer to draft up a proposal, and finances 

just don't allow for that. 

 Licensing laws regarding lockout not being brought forward. 

 Live music regulations that are coming in (about no longer needing a licence to play 

live music at your venue). 

 Lockout laws being brought forward will hurt us. 

 Outdoor dining laws that might come in that you don’t have to be seated. 

 There are lots of liquor licensing regulations that are effecting business. They are 

proposing lockout laws at 2am. It would be better if they got rid of the lockout laws 

altogether or at least pushed the lockout to a later time.  Then there is the glassware 

restriction - to use plastic after 2am. Getting rid of this regulation as well as allowing 

venues to have indoor smoking permits would have positive impacts on the business. 
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Council/Government 

 Closing Peel Street to traffic will have a big impact on my immediate sales and safety 

– it is considered a shared zone at the moment so my outdoor dining area is shared 

with traffic which makes things difficult. 

 Closure of the street - make it a pedestrian street. 

 Construction site so close to small business - I have spoken to the council and got no 

help whatsoever with a construction site about 3 metres away causing lots of noise. 

 I would love to put street signage up or a flag on the stobie pole outside the building 

but think I would have issues with the council. 

 Just getting over the heritage barriers. The council needs to work with us and not just 

treat us as a number. 

 Outdoor dining regulations. I can't have that approved until the council stops the 

traffic on Peel Street. Trucks and cars are parking in front of my shop blocking my 

windows and my shop and is affecting my business. The council is currently looking 

into it.  

 Public transport - more buses later at night to get home. 

 

Penalty rates 

 Adjust Sunday and public holiday rates to be equivalent to Saturday. I would be able 

to employ more people that way. 

 Getting rid of penalty rates on weekends and public holidays. 

 If there is a decrease in penalty rates. That is the whole reason we do not operate 7 

days a week. 

 Take away some of the penalty rates for staff - take away Sunday rates and make 

them equal to Saturday rates. In fact, take away penalty rates and have all hours 

ordinary hours. 

 Weekend penalty rates. If they got rid of them we could open on the weekends. As it 

is we can’t afford it. 

 

Tax/Economy 

 Abolishing payroll tax. 

 GST - most of our stock is GST free and any increase will hurt us. 

 GST and changes to the WET tax they are discussing. 

 Limit taxes like super and WorkCover - during my whole working life I have never had 

to use WorkCover. It's just a revenue making scheme for the government. These costs 

are massive for businesses. 

 The government needs to do something about unemployment. Unemployment is 

high, business confidence is very low. The state of the economy is terrible and people 

don't want to go out anymore.  
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18. Did you use the free case management service to assist your business? 

 

  
Response 

  Count Percent 

Sample Size 32 - 

Yes 13 41% 

No 16 50% 

No - I didn't know it existed 3 9% 

 

 
 

Just under half of total respondents (41%) claimed to have used the free case management 

service to assist with their business, with 50% of total respondents having not used the 

service. The remainder of respondents (9%) did not know the service existed. 
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19. Do you have any additional comments that you would like to share with us? 

 

Additional comments were provided by seven respondents, with a focus on government and 

Council: 

 The government and Council should work together. 

 Would like legislation to protect small business from construction sites close to their 

business. The state government should also have an obligation to make potential 

business owners aware as well as have in place procedure to help small businesses 

deal with noise issues, as well as keep construction businesses honest. At the moment 

the legislation is too vague. 

 I found the service to be very useful and helpful. Adelaide City Council on the other 

hand is very difficult to deal with. People are away on leave, no one else knows or can 

help and you’re waiting around for 2-3 weeks to get anything done. 

 The process to get anything done is difficult and convoluted but the council staff are 

excellent and are there to help you. 

 The staff from Renewal SA were amazing, especially with the licensing. I would not 

have been able to get it done on my own. 

 No, apart from the case manager was really helpful. 
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4. ECONOMIC IMPACT 
 

4.1 Method & Data 

Hudson Howells partnered with EconSearch to assess the economic impact of 46 small venues 

operating in the Adelaide central business district (CBD). The brief for the work required an 

assessment of economic impact on the state as a whole in terms of the following indicators: 

 Number of jobs (impact on employment) 

 Contribution to the economy (impact on gross state product (GSP)). 

The indicators used in impact analysis typically include employment and GSP and these 

indicators are used in this report. 

Input-output (I-O) models are widely used to assess the economic impact of existing or 

changing levels of economic activity, such as small venue hospitality. I-O models are available 

at the national, state and regional levels. RISE (Regional Industry Structure and Employment) 

models of the South Australian regional economies, which have the I-O models at their core 

and have been constructed by EconSearch, are widely used by the South Australian (SA) 

Government4. A RISE model for the SA economy has been used in this assessment. 

As detailed in Section 3 of this report, a survey was undertaken by Hudson Howells to gather 

the necessary inputs for the economic impact analysis. Information was sought from 46 small 

venues operating in the Adelaide CBD on: 

 Fitout costs including initial, subsequent and planned fitout costs. 

 Operating costs including rent, fees, wages, food and beverage expenditure, 

marketing, insurance, utilities, rates and taxes and other outgoings. 

 Revenue and the expected change in business conditions for the forthcoming year. 

 Employment and the expected change in employment for the forthcoming year. 

Interviews were completed with 32 of the 46 small venue operators in the Adelaide CBD. 

These 32 businesses were assumed to be representative of the 46 small venues with some 

respondents owning multiple venues. As such, the survey data collected were scaled up for all 

venues, and economic impacts are presented for the 46 venues. The data were used to 

estimate the economic impacts in terms of GSP and employment for the state using the latest 

available RISE model for SA.  

                                                
4  EconSearch 2015, User Notes for the RISE Version 4.1 Impact Model, a report prepared for the Department of the 

Premier and Cabinet, May. 
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Total fitout costs (initial, subsequent and planned) for the 46 small venues spent in SA was 

estimated to be $7.7m.  

Total revenue for the small venues was estimated to be approximately $36m in 2014/15 and 

expected to be almost $43m in 2015/16.  

Total operating expenditure in SA was estimated to be $34m in 2014/15 and are expected 

to be almost $39m in 2015/16.  

For the 46 small venues, total direct employment was estimated to be 197 FTE jobs (433 

total jobs) in 2014/15 and was expected to be 242 FTE jobs (543 total jobs) in 2015/16. 

The direct impacts were calculated using data collected from the survey (described above) 

and the indirect (flow-on) impacts were calculated using the SA RISE model. The model is 

used to measure the economic effects in other sectors of the economy generated by the 

direct activities, that is, the multiplier effects.  

 

4.2 Fitout Expenditure Impacts 

The estimates of economic impact of the small venue fitout expenditure are provided in Table 

1.  

Table 1 Economic impact of small venues in Adelaide: fitout expenditure a 

 

a Estimates in 2015 dollars. Totals may not sum due to rounding. 

Source: EconSearch analysis 

2012/13 2013/14 2014/15 2015/16

Gross State Product ($m)

Direct 0.3 0.8 1.2 0.3

Flow-on 0.2 0.6 0.9 0.2

Total 0.5 1.4 2.1 0.4

Employment (fte)

Direct 3 7 12 2

Flow-on 2 4 6 1

Total 4 11 18 3

Employment (total jobs)

Direct 3 7 11 2

Flow-on 2 4 6 1

Total 4 11 17 4
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GSP is a measure of the net contribution of an activity or industry to the state economy. It 

represents payments to the primary inputs of production (labour, capital and land) and is a 

state level equivalent of gross domestic product.  

In South Australia GSP generated as a result of the small venues fitout expenditure was: 

 $0.5m in 2012/13 and earlier, 0.001 per cent of the state total ($97.0b in 2013/14) 

 $1.4m in 2013/14, 0.001 per cent of the state total 

 $2.1m in 2014/15, 0.002 per cent of the state total 

 $0.4m in 2015/16 and future years, less than 0.001 per cent of the state total. 

 

Employment is an important indicator of both economic activity and the welfare of 

households. In South Australia employment generated as a result of the small venues fitout 

expenditure was: 

 4 FTE jobs 2012/13 and earlier, 0.001 per cent of state employment (696,505 FTE jobs 

in 2013/14) 

 11 FTE jobs in 2013/14, 0.002 per cent of state employment 

 18 FTE jobs in 2014/15, 0.003 per cent of state employment 

 3 FTE jobs in 2015/16 and future years, less than 0.001 per cent of state employment. 

The economic impacts estimated in terms of total jobs are very similar to those presented for 

FTE jobs. 
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4.3 Operational Impacts 

The estimates of economic impact of the small venues operation are provided in Table 2.  

Table 2 Economic impact of small venues in Adelaide: operation a 

 

a Estimates in 2015 dollars. Totals may not sum due to rounding. 

Source: EconSearch analysis 

GSP generated as a result of the small venues operation was: 

 Estimated to be $37.5m in 2014/15, 0.04 per cent of the state total ($97.0b in 

2013/14). 

 Expected to be $44.5m in 2015/16, 0.05 per cent of the state total. 

 

FTE employment generated as a result of the small venues operation was: 

 Estimated to be 289 FTE jobs 2014/15, 0.04 per cent of state employment (696,505 

FTE jobs in 2013/14). 

 Expected to be 349 FTE jobs in 2015/16, 0.05 per cent of state employment. 

 

Total employment (number of jobs) generated as a result of the small venues operation was: 

 Estimated to be 531 jobs 2014/15, 0.07 per cent of state employment (724,719 total 

jobs in 2013/14). 

 Expected to be 657 jobs in 2015/16, 0.09 per cent of state employment. 

The economic impact of small venues operation has been disaggregated by industry sector 

and is provided in Table 3. The results are provided for the top ten sectors ranked by GSP 

2014/15 2015/16 (expected)

Gross State Product ($m)

Direct 23.8 28.3

Flow-on 13.7 16.1

Total 37.5 44.5

Employment (fte)

Direct 197 242

Flow-on 91 107

Total 289 349

Employment (total jobs)

Direct 433 543

Flow-on 98 114

Total 531 657
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impact. The top industry sector in terms of GSP is the food and beverage sector. Other 

significant industry sectors include retail trade, wine and spirits manufacturing, beer 

manufacturing, finance, personal and other services, professional, scientific and technical 

services and cultural and recreational services. 

Table 3 Economic impact by industry sector of small venues in Adelaide: operation a 

 

a Estimates in 2015 dollars. Totals may not sum due to rounding. 

Source: EconSearch analysis 

 

 

fte Total Jobs fte Total Jobs

Food & Beverage Serv. 12.9 197 429 15.9 243 540

Ownership of Dwellings 2.1 0 0 2.5 0 0

Retail Trade 1.1 13 17 1.3 16 20

Wine & Spirits Manufacturing 0.7 6 6 0.9 7 7

Beer Maunfacturing 0.7 3 2 0.8 3 3

Finance 0.7 1 1 0.8 1 1

Personal & Other Serv. 0.6 8 9 0.7 10 10

Prof, Scientific, Tech Serv. 0.5 4 4 0.6 5 5

Cultural & Recreational Serv 0.4 7 13 0.5 7 13

Other 6.8 49 49 8.0 58 57

Industry Total 26.5 289 531 31.9 349 657

Other Value Added 11.0 - - 12.5 - -

Total 37.5 289 531 44.5 349 657

Employment

GSP

2014/15

GSP

Employment

2015/16 (expected)
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APPENDIX 1:  SURVEY QUESTIONNAIRE 

SMALL VENUES SURVEY 
 
THIS INTERVIEW GUIDE IS TO BE USED FOR THE FOLLOWING: 

SMALL VENUE BUSINESS OWNERS OR MANAGERS  

 

TEXT IN UPPERCASE IS AN INTERVIEWER INSTRUCTION 

Text in bold lowercase is read out by the interviewer 

Text in lowercase (not bolded) is unprompted 

S = single response answer to a question 

M = multiple response answer to a question 

P = prompted response 

U = unprompted response 

 

Good morning/afternoon, my name is ……?? from Hudson Howells. We are undertaking a survey for 

Renewal SA to better understand the contribution that small venue businesses are making to the city of 

Adelaide. 

 

Your specific responses will remain anonymous and we will be summarising this information with the 

responses we receive from other interviews. 

 

 

Screening & Age Range of Business Partners 

 

1. Please indicate whether this is a telephone or face to face interview or an online 

survey. 

 

Phone 1 

FTF 2 

Online 3 

 

2. Can I please confirm you are the business owner or one of the business owners 

of (business name)? SU 

 

Yes 1 

No - THANK AND TERMINATE INTERVIEW EX SAMPLE 2 

Refused – THANK AND TERMINATE INTERVIEW EX SAMPLE 3 
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3. Which of the following age categories are you and/or your business partner(s) 

in? SP 

 

 Partner 
1 

Partner 
2 

Partner 
3 

Partner 
4 

Partner 
5 

18 to 24 1 1 1 1 1 

25 to 29 2 2 2 2 2 

30 to 34 3 3 3 3 3 

35 to 39 4 4 4 4 4 

40 to 44 5 5 5 5 5 

45 to 49 6 6 6 6 6 

50 to 59 7 7 7 7 7 

60 to 64 8 8 8 8 8 

65 or over 9 9 9 9 9 

Refused 10 10 10 10 10 

 

Business Details 

 

4. Which of the following best describes your business? MP 

 

Bar (other than themed bar or cocktail bar) 1 

Club house 2 

Cocktail bar 3 

Community centre 4 

Creative hub  5 

Gallery 6 

Restaurant or cafe 7 

Studio 8 

Themed bar (specify theme)  9 

Training facility 10 

Other - specify 11 

 

5. When did your business commence operations (open for business month & 

year)? SU 
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6. Do you know what your venue was previously used for? SP 

 

Yes - unoccupied 1 

Yes – other business (specify) 2 

No (or not sure) 3 

 

7. Did you purchase the premises you are operating in and if so what was the 

purchase price or are these being leased and if so what is the current annual 

rental excluding outgoings for your premises? SP 

 

Purchased  

Does this amount include SA Government Stamp Duty? 

1 $ 

Yes/No/Not Sure 

Leased until – specify date 2 $pa  

 

8. What was the estimated cost of the initial fit-out of your premises and have you 

spent, or do you propose spending, any money on subsequent improvements? 

MP 

 

Initial fit-out – specify breakdown of major 
cost items:  

Spent 
in SA 

GST 
included 

Y/N 

Spent 
outside 
of SA 

GST 
included 

Y/N 

Architects fees $  $  

Cash register/EFTPOS/Point of sale system $  $  

Computer and telephone equipment $  $  

Electrical $  $  

Furniture $  $  

Interior design $  $  

Lighting $  $  

Music/entertainment system $  $  

Painting $  $  

Plant and equipment (not included elsewhere eg 
ovens, fridges, beverage systems, cool-room) 

$  $  

Security system $  $  

Other $  $  
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Subsequent improvements – specify 
amount and financial year in which the 
majority of improvements took place: 

Spent 
in SA 

GST 
included 

Y/N 

Spent 
outside 
of SA 

GST 
included 

Y/N 

Architects fees $  $  

Cash register/EFTPOS/Point of sale system $  $  

Computer and telephone equipment $  $  

Electrical $  $  

Furniture $  $  

Interior design $  $  

Lighting $  $  

Music/entertainment system $  $  

Painting $  $  

Plant and equipment (not included elsewhere eg 
ovens, fridges, beverage systems, cool-room) 

$  $  

Security system $  $  

Other $  $  

 
 

Proposed improvements – specify amount 
and financial year in which the majority of 
improvements will take place: 

Spent 
in SA 

GST 
included 

Y/N 

Spent 
outside 
of SA 

GST 
included 

Y/N 

Architects fees $  $  

Cash register/EFTPOS/Point of sale system $  $  

Computer and telephone equipment $  $  

Electrical $  $  

Furniture $  $  

Interior design $  $  

Lighting $  $  

Music/entertainment system $  $  

Painting $  $  

Plant and equipment (not included elsewhere eg 
ovens, fridges, beverage systems, cool-room) 

$  $  

Security system $  $  

Other $  $  
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9. Do you pay any fees including licence fees and if so what is the annual cost? SP 

 

Yes – specify breakdown of fees: $ 
GST 

included 
Y/N 

Licence fees $  

Registration fees $  

Outdoor dining fees $  

Employee/training related fees $  

Other – please specify $  

No   

Not sure   

 

10. Are you able to estimate your major annual operating costs other than rent and 

fees which you have already provided? SP 

 

Yes – specify breakdown of major operating 
costs: 

Spent 
in SA 

GST 
included 

Y/N 

Spent 
outside 
of SA 

GST 
included 

Y/N 

Staffing $    

Utilities $  $  

Food & Beverage $  $  

Marketing $  $  

Outgoings $  $  

Insurance $  $  

Rates and taxes $  $  

Other – please specify $  $  

No     

Not sure     
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Only complete Q11 if you have purchased goods or services mentioned in Q8 and Q10 

outside of South Australia. 

 

11. What are your main reasons for purchasing goods or services mentioned in Q8 

and Q10 outside of South Australia? MU 

 

 
 
 
 
 
 
 

 

12. How many staff do you currently employ? SU 

 

Total number of staff employed 1 

Full time equivalent staff 2 

 

13. How many additional staff do you propose employing over the next 12 months? 

SU 

 

Total number of additional staff 1 

Full time equivalent staff 2 

None as we are at capacity for the size of the venue 3 

 

14. Are you able to estimate your annual sales revenue including GST if applicable? 

SP 

 

Yes – specify if GST is included 
1 Annual Sales Revenue $ 
 

No 2 

Not sure 3 
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15. Over the next twelve months do you expect trading conditions for your 

business to improve, decline or stay about the same and why do you expect this 

to be the case? SP 

 

Improve – specify main reasons for improvement 
(specify estimated percentage) 

1 
 

Decline – specify main reasons for decline 
( specify estimated percentage) 

2 

Stay about the same – specify main reasons for staying the same 
 

3 

Not sure 4 

Not applicable  5 

 

16. What do you believe will be the major challenges for your business over the 

next 12 months? MU 

 

 
 
 
 
 

 

17. Are there particular legislative or regulatory changes that you believe would 

have a direct positive impact on your business performance? MU 

 

 
 
 
 
 

 

18. Did you use the free case management service to assist your business?  

 

Yes 1 

No 2 

No – didn’t know it existed 3 
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19. Do you have any additional comments that you would like to share with us? 

 

 
 
 
 
 
 
 
 
 
 

 

20. We would like to include a range of businesses we are surveying as case studies. 

Would you be prepared to have your business included as a case study? We will 

not publish any commercially sensitive information and you would have the 

opportunity to review the case study before it is published. SP 

 

Yes 1 

No 2 

Not sure 3 

 

Thank you for your time. 


