
The Government of South Australia is committed to improving the 
quality of housing for South Australian Housing Trust tenants and has 
appointed Renewal SA as the government body responsible for the renewal 
of 4500 Housing Trust properties.

To do this Renewal SA has set up the Renewing our Streets and Suburbs 
initiative. Depending on the condition of a property, ‘renewal’ will range 
from renovations to complete redevelopment and will:

 ^ improve the quality of public housing

 ^  focus housing growth in existing suburbs, 
close to transport and other services and 
facilities

 ^ 	improve	access	to	affordable	housing	
through purchase and rental

 ^ 	improve	the	appearance	of	affected	streets	
and suburbs

 ^  create jobs in the building and construction 
industries.

Renewal relocations 
Housing Trust homes that are prioritised for 
redevelopment will result in some tenants 
having to  be relocated to other Housing 
Trust homes.

We are committed to making the relocation 
process as easy as possible by keeping tenants 
and other stakeholders fully informed and 
doing	all	we	can	to	offer	tenants	a	home	that	
matches their needs.

We have successfully relocated tenants during 
similar projects in Kilburn, Mitchell Park, 
Playford Alive, Salisbury North, Westwood 
and Windsor Gardens.

TENANT RELOCATION 
FACT SHEET

RENEWING OUR 
STREETS & SUBURBS

FREQUENTLY ASKED QUESTIONS
HOW WILL THIS AFFECT ME?
If you live in a Housing Trust property built 
before 1968 and located within 10 km of the 
Adelaide	CBD	you	are	likely	to	be	affected.

You may wish to use relocation as an 
opportunity to think about any changes 
you would like to make to your lifestyle, 
for example moving to an area closer to family 
or getting a more suitable home with a lower 
maintenance garden.

HOW WILL RELOCATION 
HAPPEN?
We will send a letter to let you know if you 
need to relocate. You will be able to choose 
between managing your own relocation or 
having	one	of	our	specialist	Relocation	Officers	
support you through the relocation process.



Tenant Managed Relocations 
Renewal SA will provide you with a list of 
properties that potentially match your housing 
needs. You can ‘visit’ the homes that interest 
you (for example, by driving past the homes or 
using public transport to visit them or looking 
them up on a street directory or Google Maps).

You then advise us of the property (or 
properties) you want to inspect (look inside) 
and a time is made for this to happen. Once a 
property	is	selected	a	Relocation	Officer	will	
help prepare a Relocation Agreement and assist 
you as necessary with the paperwork 
and booking a removalist.

A Tenant Managed Relocation process will suit 
you if you are able to access transport and 
feel comfortable doing this without Relocation 
Officer	support.

Officer Assisted Relocations 
A	Relocation	Officer	will	work	with	you	to	
identify your housing needs, select and show 
you a housing option/s, then plan and arrange 
the	move.	The	Relocation	Officer	will	negotiate	
a Relocation Agreement with you and manage 
all the relevant paperwork and bookings.

An	Officer	Assisted	Relocation	process	will	
suit you if you need more support to select an 
alternative home and manage relocation tasks.

Regardless of which relocation process you 
choose our aim is to relocate you to a home 
and community that suits your needs and 
circumstances.

We will assist you to settle in to your new 
community by putting you in touch with the 
services that will help you to become part 
of that community and feel at home.

DO I HAVE A SAY IN WHERE 
I RELOCATE TO?
Yes, we will endeavour to identify an available 
home in your area of choice or as near to it as 
possible. However, the Housing Trust does not 
own property in all suburbs and its properties 
in your area of choice may already be occupied.

CAN I KEEP MY PET?
Yes, your pets will be taken into account 
when assessing your housing needs.

WILL THE HOME I 
TRANSFER TO BE CLOSE 
TO SCHOOLS, PUBLIC 
TRANSPORT, SHOPS ETC?
If you have a particular need to be located near 
to certain services please let us know and we 
will attempt to meet it. This will depend on 
where you choose to be relocated and what 
houses are available.

WHAT ABOUT RELOCATION 
COSTS?
We will pay for:

 ^ telephone, electricity and 
gas connection fees

 ^ mail redirection

 ^ reasonable removalist expenses.

Tenants are expected to arrange their own 
packing and unpacking. However, we will pay 
for	this	if	we	believe	packing	would	be	difficult	
for a tenant, for example, tenants who are 
frail or have a disability and who lack 
personal support.

WILL MY RENT CHANGE?
Most	tenants	will	find	that	their	rent	doesn’t	
change when they have been relocated. We 
will	tell	you	if	there	is	any	difference	between	
the rent you pay now and the rent for any 
relocation	housing	you	are	offered.	This	will	
also be written in your Relocation Agreement. 
The fact sheet titled Rent Charges (available 
at http://goo.gl/YD4nqM) will give you more 
detail about how rent is charged.

HOW WILL RELOCATING AFFECT 
MY LEASE ARRANGEMENTS?
Your lease arrangements may only change 
if you were housed after 1st October 2010. 
Where	this	is	the	case	we	will	complete	a	fixed	
term tenancy review to work out the length 
of	the	fixed	term	lease	you’ll	be	offered	at	your	
new property. Rest assured that you will not 
be disadvantaged by the relocation.



WHAT WILL MY CONDITIONS 
OF TENANCY BE?
Conditions of Tenancy have varied over time. If 
you would like a copy of your current Conditions 
of	Tenancy	please	tell	your	Relocation	Officer.

WILL THERE BE 
OPPORTUNITIES TO 
PURCHASE LAND OR HOUSING?
Many new land allotments will be created for 
sale and for the construction of a diverse range 
of new housing types. There will also be a 
range of renovated properties for sale as well 
as	affordable	housing	available	for	purchase	
(conditions apply).

For more information go to the 
Affordable	Homes	website: 
www.affordablehomes.sa.gov.au

WHY ARE SOME HOUSING 
TRUST PROPERTIES BEING 
MANAGED BY COMMUNITY 
AGENCIES?
While public housing providers do their best to 
manage their tenancies, community housing 
providers	can	access	a	significant	range	of	
financial	benefits	that	the	Housing	Trust	cannot,	
including Commonwealth Rent Assistance 
(CRA),	GST	credits	and	Fringe	Benefits	Tax	
incentives. Transfers to community housing 
providers can be used to provide better 
services for tenants, and in time, assist with 
increasing the supply of social housing.

In 2015, the management of some Housing Trust 
homes started to be transferred to community 
housing providers. If your new home is one of 
these we will tell you. It simply means there 
will be a change in who manages your tenancy 
but your existing tenancy conditions will not 
change. The Housing Trust will still own 
the property.

WHAT IF I AM NOT HAPPY 
ABOUT THE RELOCATION 
PROCESS?
In	the	first	instance,	please	talk	to	your	
Relocation	Officer	about	your	concerns.	If	you	
believe the matter is not being adequately dealt 
with you can talk to the manager of the Tenant 
Relationship and Transition Unit.

If	you	remain	dissatisfied,	you	can	apply	to	
Renewal SA for a review of the decision. At the 
conclusion of that review, you will be provided 
with a written statement explaining:

 ^ the outcome of the review

 ^ the	reasons	for	the	final	decision.

If you disagree with the outcome of the 
review you can make an appeal with the South 
Australian Civil and Administrative Tribunal. 
Contact	your	Relocation	Officer	for	details 
on how to access the Tribunal.

HOW CAN I FIND OUT MORE?
If you would like more information about the 
Renewing our Streets and Suburbs initiative 
or your relocation, please contact us.

Call: 1300 918 814

Email: renewalsarelocations@sa.gov.au

Visit: www.renewalsa.sa.gov.au/ 
 streetsandsuburbs

Write: GPO Box 698, 
 Adelaide SA 5001

 
 

 
 

 
 

 
 


