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Section A: Reporting required under the Public Sector Act
2009, the Public Sector Regulations 2010 and the Public
Finance and Audit Act 1987

Agency purpose or role

Renewal SA is responsible for leading and coordinating urban renewal activity to ensure
future housing needs are met through better planned, affordable and vibrant mixed use
(residential and commercial) urban developments located near transport, employment,
education and other services.

Guided by The 30-Year Plan for Greater Adelaide, Renewa! SA facilitates unique
development opportunities for the private sector through access to government land
holdings.

Renewal SA is creating jobs and opportunities for people to live within ten kilometres of
the city with the aim of having more people living, working, visiting and investing in South
Australia.

Accelerated urban renewal is achieved through ongoing partnerships with the private
sector and not-for-profit housing sector, and an unwavering commitment to conversations
and engagement with federal and state agencies, local communities, councils and, most
importantly, individuals.

Objectives

» Focusing on marquee sites and creating premium places and iconic destinations.

» Facilitating medium to high urban infill development and areas with high
concentrations of ageing social housing assets.

¢ Generating opportunities for non-government partners.

s Facilitating the supply of strategically located commercial and industrial land to
support South Australia’s economic and employment growth.

o Fostering urban regeneration.
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Key strategies and their relationship to SA Government objectives

Key strategy

SA Government objective

Facilitating the delivery of infrastructure
agreements for growth areas and
delivering projects that provide commercial
and industrial opportunities to support jobs
and industry growth.

Supports the Government’s Strategic Priority
No 1: Creating a Vibrant City and Strategic
Priority No 4: Growing advanced
manufacturing.

Supports the South Australian Strategic Plan
by contributing to Target 56 — Strategic
infrastructure.

Supports the Government’s Economic Priority
7: Growth through innovation.

Guided by The 30-Year Plan for Greater
Adelaide.

Enable unique development opportunities
for the private sector through access to
government land holdings.

Supports the Government’s Strategic Priority
No 1: Creating a Vibrant City and Strategic
Priority No 4: Growing advanced
manufacturing.

Supports the Government's Economic Priority
10: Opening doors for small business.

Guided by The 30-Year Plan for Greater
Adelaide.

Conduct detailed precinct planning
through consultation with government
agencies, local communities, councils and
other stakeholders.

Supports the Government’s Strategic Priority
No 1: Creating a Vibrant City, Strategic
Priority No 2: An affordable place to live, and
Strategic Priority No 5: Safe communities,
healthy neighbourhoods.

Supports the South Australian Strategic Plan
by contributing to Target 56 — Strategic
infrastructure, Target 60 — Energy efficiency,
dwellings, Target 63 — Use of public transport
and Target 75 — Sustainable water use.

Supports the Government's Economic Priority
6: Best place to do business.

Guided by The 30-Year Plan for Greater
Adelaide.
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Key strategy

SA Government objective

Identifying and assembling development
sites and engaging early and often with
local communities, local government, other
government agencies and the private
sector to facilitate quality, well designed,
affordable and sustainable developments.

Supports the Government’s Strategic Priority
No 1: Creating a Vibrant City, Strategic
Priority No 2: An affordable place to live, and
Strategic Priority No 5. Safe communities,
healthy neighbourhoods.

Supports the South Australian Strategic Plan
by contributing to Target 7 — Affordable
housing, Target 8 — Housing stress, Target
56 — Strategic infrastructure, Target 60 —
Energy efficiency, dwellings and Target 75 —
Sustainable water use.

Supports the Government’s Economic Priority
3: A destination of choice and Economic
Priority 9: Vibrant Adelaide.

Guided by The 30-Year Plan for Greater
Adelaide.

Agency programs and initiatives and their effectiveness and efficiency

Program name Indicators of Outcome for South
performance/effectiveness/efficiency | Australia
Vibrant City Program | Assisted 53 new small to medium Established in 2012,
«  Small Venue businesses starting up in the city through | the program aims to
. Hub Adelaide, City Makers Case create a city where
Licence Case . )
Management and Renew Adelaide. people want to live,
Management work, invest and spend
Service 16 City Makers applications funded to a time ,The programpis
« City Makers totat value of $110,000. achieving this by
Program 10 entrepreneurs were supported through | improving and
« Hub Adelaide the Spark Program. maximisip_g
Spark opportun.lt.les for
Entrepreneurs gommunltles,
initiative usinesses,
entrepreneurs and
+ Market to investors.
Riverbank link
project
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Program name

Indicators of
performance/effectiveness/efficiency

Outcome for South
Australia

Placemaking and
activation

57,000 people attended Winterfest at
Port Adelaide between 14 and 23 July
2017,

5,000 attendees at Playford Alive Fun
Day in November 2017.

40,000 visitors to the Urban Beach
demonstration project at Pinky Flat in the
Adelaide Riverbank between 1 December
2017 and 29 January 2018,

20,000 people visited Lot Fourteen (the
former Royal Adelaide Hospital site)
through a curated activation program
between September 2017 and June
2018.

25,000 visitors to Tonsley innovation
District through major partnership events.

A people-centred
approach to developing
public and non-public
spaces, placemaking
and activation
discovers the needs
and aspirations of
those who live, work
and play in a particular
place, and creates a
common vision for it.
Renewal SA builds on
a community’s assets,
their inspiration and
participation, creating
and shaping good
spaces that promote
people's health,
happiness and
wellbeing.

Renewal SA Works
Program

158 paid employment outcomes.
192 training places in programs.
271 work experience placements.

28 paid employment placements through
Renewal SA contracts.

$1.7 million in funding secured with
partners.

70 work experience placements through
Renewal SA contracts.

Established in 2008,
the Works Program
extends the benefits of
Renewal SA’s urban
renewal activities by
creating opportunities
for local people,
through training and
work experience across
varied industries
including building and
construction,
horticulture, retail,
childcare and health.

Community
engagement

We demonstrated our intent to actively
listen through various parts of the
planning process, from concepts and
early design to detailed master planning
for a range of different projects
throughout 2017-18.

More than 1,300 people were engaged
face to face through community forums
such as drop-in sessions. A further 7,500
people were engaged through letterbox
drops and electronic direct mail.

Renewal SA engages
with organisations and
the community to place
people at the centre of
urban planning and
design. We pride
ourselves on making a
genuine attempt to
engage and bring
people along the
journey through
collaboration and
honesty.
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Program name

Indicators of
performance/effectiveness/efficiency

Outcome for South
Australia

Affordable Housing

The Government of South Australia’s
policy of 15% affordable housing in
significant developments has been

integrated into the state planning system.

As at 30 June 2018, affordable housing
was included in 85% of greater Adelaide
development plans.

263 affordable homes
were delivered during
the 2017-18. This
includes home
ownership, and social
rental including
community housing.

Affordable Homes
Program

The Affordable Homes Program
continues to support eligible buyers in
South Australia into home ownership.

Improvements have been undertaken
including a refresh of the Affordable
Homes Program website, and a
simplification of the declaration of
eligibility.

144 Affordable Homes
Program sales of land,
new homes or ex-
SAHT stock to low-to-
moderate income
homebuyers.

Legislation administered by the agency

Urban Renewal Act 1995
Housing and Urban Development (Administrative Arrangements) (Urban Renewal)

Amendment Act 2013

South Australian Housing Trust Act 1995
South Australian Co-operative and Community Housing Act 1991

Community Housing Providers (National Law) (South Australia) Act 2013
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Organisation of the agency

Renewal SA is established under the Urban Renewal Act 1995 as the Urban Renewal
Authority (trading as Renewal SA). For the 2017-18 financial year, Renewal SA
coordinated, managed and delivered activities and initiatives on behalf of three
representative boards:

« Urban Renewal Authority Board of Management: Responsible for continual
improvements in performance and protecting both the long term viability of, and
the Government’s financial and other interests in, the Urban Renewal Authority
{trading as Renewal SA).

¢ Riverbank Authority Board of Management: Appointed to oversee the
coordination of events, development and promotion of Adelaide’'s Riverbank
precinct.

* South Australian Housing Trust (SAHT) Board: Created to help deliver more
affordable homes and public housing for South Australians who are locked out of
the housing market.

Appointed by the Governor, the Urban Renewal Authority Board of Management was
subject to the control and direction of the Minister for Housing and Urban Development
(from 1 July 2017 to 16 March 2018} and, following the election and change of
Government, now reports to the Minister for Transport, Infrastructure and Local
Government. The Board is responsible to the Minister for securing continuing
improvements in performance and protecting both the long term viability of Renewal SA
and the Government’s financial and other interest in Renewal SA.

Other agencies related to this agency (within the Minister’s area/s of
responsibility)

The SAHT is established under the South Australian Housing Trust Act 1995 (the SAHT Act)
and is managed by the SAHT Board of Management. Under Section 17 of the SAHT Act, the
SAHT has established a Service Level Administrative Arrangement (SLAA} with Renewal SA
under which Renewal SA provides, on behalf of the SAHT, services for:

¢ financial services;
o all asset and maintenance strategy;

¢ the development and delivery of projects that will renew the SAHT’s housing stock;
and

s management of not-for-profit community housing growth strategies and stock
transfers.

Under the SLAA, the Department for Communities and Social Inclusion (DCSI} continues to
deliver social housing services to tenants and customers, including property maintenance
services as funded by the SAHT, through Housing SA. Housing SA also provides other key
housing related programs and responsibilities, such as the Private Rental Assistance Program.

The Riverbank Authority is established under the Urban Renewal Act 1995 by the Housing and
Urban Development (Administrative Arrangements) (Riverbank Authority) Regulations 2014.
Renewal SA provides administrative and project delivery support to the Authority. An SLAA
has been established to align the Riverbank Authority's policy framework to that of Renewal
SA, to ensure operational efficiency and consistency. The Riverbank Authority Board of
Management has adopted all Renewal SA policies except where specific activities are
undertaken by the Riverbank Authority which warrant Riverbank Authority specific policies.
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Employment opportunity programs

Program name Result of the program
Renewal SA Renewal SA supports and regularly provides work experience
Graduate Program placements for school and university students. In 2017-18, the

agency continued the two year Graduate Program. To date, two
graduates have successfully attained ongoing positions during their
program term.

Disability Access and | Support for employees with a disability is ongoing, in line with
Inclusion Plan Renewal SA’s Disability Access and Inclusion Plan. Where
applicable, staff are encouraged to access special leave to manage
any disability.

Agency performance management and development systems

Performance management Assessment of effectiveness and efficiency

and development system

Partnering for Performance Renewal SA's PPP reinforces the importance of values
Program (PPP) and behaviours while reinforcing the agency’s strategic

plan. The program provides staff with the opportunity to
discuss a development plan {o assist with individual
career aspirations. Over 55 per cent of Renewal SA
employees reported participating in the program,
compared to South Australian Public Sector average of
44.1 per cent (for the reporting period to 31 December
2017}.
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Work health, safety and return to work programs of the agency and their

effectiveness

Program name and
brief description

Effectiveness

Work Health Safety
(WHS) Program

Renewal SA follows a risk management approach to its safety
program, with extensive consultation through employee and
management representation on our WHS committee.

Health and Wellbeing
Program

Renewal SA’s health and wellbeing program continues to have a
substantial focus on equality and the prevention of gender based
violence, both within and outside of the workplace. Frontline
customer care employees were trained in violence prevention and
the de-escalation of work—related and domestic violence.

Continuous offering of an Employee Assistance Program and a
Wellness Program that celebrates selected national and
international days aligned with the organisation’s core values,
including International Woman'’s Day, R U OK? Day and
International Day for the Elimination of Violence against Women,
were implemented.

The preventative health care program focused on skin screening
and an influenza vaccinations program, to allow staff the option of
accessing medical screening at work.

White Ribbon
Workplace Program

As an accredited White Ribbon workplace, Renewal SA continued
to build on existing workplace policies to support victims of
domestic violence. Support for victims of domestic violence and
the prevention of violence against women are incorporated in all
People and Culture policies and procedures.

As a result of a staff engagement activity, Renewal SA now has a
better understanding of how violence against women affects our
staff.
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Financial performance of the agency

Renewal SA achieved an operating profit before tax of $29.4 million for the 2017-18 financial
year. As a result, Renewal SA made dividend and income tax payments to the Government
of $13.5 million during the financial year, which were based on budgeted profit.

Renewal SA also made paymenis to the Government for land tax, Local Government Rate
Equivalents, Emergency Services Levy and Guarantee Fees on borrowings, totaling

$36.9 million. Once these payments are included, total payments to the Government totaled
$50.4 million in 2017-18.

The full year result is an improvement of $48.3 million on that achieved in the previous
financial year and represents the third successive year of improvement in profitability.

The result was supported by $87.0 million of property sales, which is 23% higher than the
previous financial year and represents the fifth consecutive year of increasing sales.
Revaluations of land and property holdings contributed a positive $2.4 million to the result in
2017-18, a significant improvement on the revaluation outcomes in previous years. These
outcomes are influenced by the maturation of Renewal SA’s projects such as Tonsley,
Bowden and Woodville West. The result also includes the full year impact of income from
the portfolio of TAFE properties, which were purchased from the former Department of State
Development in March 2016.

Other financial information

Nil to report

Other information requested by the Minister(s) or other significant issues
affecting the agency or reporting pertaining to independent functions

Nil to report
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Section B: Reporting required under any other act or
regulation

Nil to report
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Appendix: Audited financial statements 2017-18
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