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Section A: Reporting required under the Public Sector Act 2009, the Public 
Sector Regulations 2010 and the Public Finance and Audit Act 1987 
 

Agency purpose or role  
Guided by The 30-Year Plan for Greater Adelaide, Renewal SA facilitates unique development 
opportunities for the private sector through access to government land holdings. 

Renewal SA is creating jobs and opportunities for people to live within ten kilometres of the city with 
the aim of having more people living, working, visiting and investing in South Australia. 

Accelerated urban renewal is achieved through ongoing partnerships with the private sector and 
not-for-profit housing sector, and an unwavering commitment to conversations and engagement 
with federal and state agencies, local communities, councils and, most importantly, individuals. 

 

Objectives 
• Focusing on marquee sites and creating premium places and iconic destinations 
• Redeveloping the Adelaide Riverbank, which is at the heart of the Government of South 

Australia’s agenda for revitalising the city 
• Facilitating medium to high urban infill development and areas with high concentrations of 

ageing social housing assets 
• Generating opportunities for non-government partners 
• Facilitating the supply of strategically located commercial and industrial land to support 

South Australia’s economic and employment growth 
• Fostering urban regeneration. 

 

Key strategies and their relationship to SA Government objectives 
Key strategy SA Government objective 
Facilitating the delivery of infrastructure 
agreements for growth areas and delivering 
projects that provide commercial and 
industrial opportunities to support jobs and 
industry growth. 

Supports the Government’s Strategic Priority No 
1: Creating a Vibrant City and Strategic Priority 
No 4: Growing advanced manufacturing.  
Supports the South Australian Strategic Plan by 
contributing to Target 56 – Strategic 
infrastructure. 
Supports the Government’s Economic Priority 7: 
Growth through innovation 
Guided by The 30-Year Plan for Greater Adelaide 

Enable unique development opportunities for 
the private sector through access to 
government land holdings. 

Supports the Government’s Strategic Priority No 
1: Creating a Vibrant City. 
Supports the Government’s Strategic Priority No 
1: Creating a Vibrant City and Strategic Priority 
No 4: Growing advanced manufacturing.  
Supports the Government’s Economic Priority 10: 
Opening doors for small business. 
Guided by The 30-Year Plan for Greater Adelaide 

Conduct detailed precinct planning through 
consultation with government agencies, local 

Supports the Government’s Strategic Priority No 
1: Creating a Vibrant City, Strategic Priority No 2: 
An affordable place to live, and Strategic Priority 

4 | P a g e  
 



2016-17 ANNUAL REPORT for the Urban Renewal Authority (trading as Renewal SA) 

communities, councils and other 
stakeholders.  

No 5: Safe communities, healthy 
neighbourhoods. 
Supports the South Australian Strategic Plan by 
contributing to Target 56 – Strategic 
infrastructure, Target 60 – Energy efficiency, 
dwellings, Target 63 – Use of public transport and 
Target 75 – Sustainable water use. 
Supports the Government’s Economic Priority 6:  
Best place to do business. 
Guided by The 30-Year Plan for Greater Adelaide 

Identifying and assembling development sites 
and engaging early and often with local 
communities, local government, other 
government agencies and the private sector 
to facilitate quality, well designed, affordable 
and sustainable developments. 

Supports the Government’s Strategic Priority No 
1: Creating a Vibrant City, Strategic Priority No 2: 
An affordable place to live, and Strategic Priority 
No 5: Safe communities, healthy 
neighbourhoods. 
Supports the South Australian Strategic Plan by 
contributing to Target 7 – Affordable housing, 
Target 8 – Housing stress, Target 56 – Strategic 
infrastructure, Target 60 – Energy efficiency, 
dwellings and Target 75 – Sustainable water use. 
Supports the Government’s Economic Priority 3: 
A destination of choice and Economic Priority 9:  
Vibrant Adelaide. 
Guided by The 30-Year Plan for Greater Adelaide  

 

Agency programs and initiatives and their effectiveness and efficiency 
Program name Indicators of 

performance/effectiveness/efficiency 
Comments 

Vibrant City Program 
• Small Venue 

Licence Case 
Management 
Service 

• City Makers 
Program 

• Hub Adelaide 
Spark 
Entrepreneurs 
initiative 

• Market to 
Riverbank link 
project 

Assisted 45 new small to medium 
businesses starting up in the city 
through Hub Adelaide, City Makers 
Case Management and Renew 
Adelaide 
23 City Makers applications funded to a 
total value of $123,000 
10 entrepreneurs were supported 
through the Spark Program 

Established in 2012, the 
program aims to create a 
city where people want to 
live, work, invest and 
spend time. The program 
is achieving this by 
improving and maximising 
opportunities for 
communities, businesses, 
entrepreneurs, investors, 
creative artists and the 
public. 

Placemaking and 
activation 
  

15,000 visitors to Wonderwalls 2017 
over the three-day street art festival in 
April 2017 
7,000 people attended the St Jerome’s 
Laneways Festival at Hart's Mill, 
Port Adelaide on February 3rd, 2017 
5,000 attendees at the Bowden Town 
Square park opening 

A people-centred 
approach to developing 
public and non-public 
spaces, placemaking and 
activation discovers the 
needs and aspirations of 
those who live, work and 
play in a particular place, 
and creates a common 
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6,000 attendees at Playford Alive Fun 
Day in November 2016. 
46,895 attendees at the Riverbank 
Palais and Parc Palais 

vision for it. Renewal SA 
builds on a community’s 
assets, their inspiration 
and participation, creating 
and shaping good spaces 
that promote people’s 
health, happiness and 
wellbeing. 

Works Program 199 paid employment outcomes 
420 training places in programs 
506 work experience placements 
18 Renewal SA Contract paid 
employment placements 
$3 million in funding secured with 
partners 
86 Renewal SA Contracts work 
experience placements. 

Established in 2008, the 
Works Program extends 
the benefits of Renewal 
SA’s urban renewal 
activities by creating 
opportunities for local 
people, including training 
and work experience 
across varied industries 
including building and 
construction, horticulture, 
retail, childcare and 
health. 

Affordable Housing 
Program 

Managed the State Government 15% 
Affordable Housing Policy Government 
policy across 17 new, significant 
developments – with 357 new 
affordable housing dwellings due for 
future delivery. 
Under the 15% Policy, oversaw the 
delivery of 130 new affordable housing 
to market, valued at $32.9 million. 
Listed 473 dwellings through the 
Affordable Homes Program, which 
targets home ownership opportunities 
to eligible buyers. These dwellings are 
both sale of new builds under 15% 
policy and excess SAHT stock. 
Undertook a review of Affordable 
Housing in South Australia, providing 
support for the 15% Policy and 
direction to improve affordable housing 
policy and delivery. 

The 15 per cent affordable 
housing requirement for 
land only, newly 
constructed properties 
and house-and-land 
packages; as well as the 
sale of former SAHT 
properties; is increasing 
the supply of new 
housing, and is making 
opportunities available 
exclusively to eligible 
buyers 

 
Organisation of the agency  
Renewal SA coordinates, manages and delivers activities and initiatives on behalf of three 
representative boards: 

• Urban Renewal Authority Board of Management: Responsible for continual 
improvements in performance and protecting both the long term viability of, and the 
government’s financial and other interests in, the Urban Renewal Authority (trading as 
Renewal SA). 

• Riverbank Authority Board of Management: Appointed to oversee the coordination of 
events, development and promotion of Adelaide’s Riverbank precinct.  
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• South Australian Housing Trust (SAHT) Board: Created to help deliver more affordable 
homes and public housing for South Australians who are locked out of the housing market.  

Appointed by the Governor, the Urban Renewal Authority Board of Management is subject to the 
control and direction of the Minister for Housing and Urban Development. The Board is responsible 
to the Minister for securing continuing improvements in performance and protecting both the long 
term viability of Renewal SA and the government’s financial and other interest is Renewal SA. 

Renewal SA organisational Chart 
 

Other agencies related to this agency (within the Minister’s area/s of 
responsibility)  
The SAHT is established under the South Australian Housing Trust Act 1995 (the SAHT Act) and is 
managed by the SAHT Board of Management. Under Section 17 of the SAHT Act, the SAHT has 
established a Service Level Administrative Arrangement (SLAA) with Renewal SA under which 
Renewal SA provides, on behalf of the SAHT, services for:  

• financial services; 
• all asset and maintenance strategy; 
• the development and delivery of projects that will renew the SAHT’s housing stock; and 
• management of not-for-profit community housing growth strategies and stock transfers.  

The Department for Communities and Social Inclusion (DCSI); under the SLAA; continues to deliver 
social housing services to tenants and customers, including property maintenance services as 
funded by the SAHT, through Housing SA. Housing SA also provides other key housing related 
programs and responsibilities, such as the Private Rental Assistance Program.  

The Riverbank Authority is supported by Renewal SA, as the lead agency appointed by the 
Government as responsible for providing operational and administrative services. To formalise this 
partnership, a SLAA align the Riverbank Authority’s policy framework to that of Renewal SA, to 
ensure operational efficiency and consistency.  The Board has adopted all Renewal SA policies 
except where specific activities are undertaken by the Riverbank Authority which warrant Riverbank 
Authority specific policies.  Renewal SA continues to assist in this process. 

 

Employment opportunity programs  
Program name Result of the program 
Renewal SA Graduate 
program 

Renewal SA supports and regularly provides work experience 
placements for school and university students. In 2016-17, the 
agency placed 8 graduates. 

Disability Access and Inclusion 
Plan 

Support for employees with a disability is ongoing, in line with 
Renewal SA’s Disability Access and Inclusion Plan. Where 
applicable, staff are encouraged to access special leave to 
manage any disability. 
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Agency performance management and development systems  
Performance management 
and development system  

Assessment of effectiveness and efficiency 

Inspiring Future Awards - 
Recognising our people’s 
commitment to achieving a 
positive and high performing, 
values-based workplace 

In December 2016 awards, individual and team winners were 
rewarded with professional development opportunities for 
demonstrating excellence and alignment to agency values: 

• Our People Award (Individual) – Jun Yin, Project 
Delivery 

• Our Business Award (Team) – Asset Management 
Team, Property Management 

• Our Business Award (Individual) – Colleen McDonnell, 
Project Delivery 

• Our Culture Award (Team) – Tenant Relationship and 
Transition Unit, Strategy and Innovation  

Learning and Development 
Calendar 

Aligned to Renewal SA’s 5-year workforce strategy. All staff 
have access to development opportunities that build capability 
now and for the future. 
A calendar of health and wellbeing initiatives have been 
developed, which align with Nationally celebrated awareness 
days and address areas of health risk for our organisation. 

Partnering for Performance 
Program (PPP) 

Renewal SA’s PPP reinforces the importance of values and 
behaviours while reinforcing the agency’s strategic plan. The 
program provides staff with the opportunity to discuss a 
development plan to assist with any career aspirations across 
the government. Renewal SA is working towards all staff 
undertaking a PPP on a yearly basis. As at 30 June 2017, 100% 
of staff had a performance conversation. 

 

Occupational health, safety and rehabilitation programs of the agency and 
their effectiveness  
Occupational health, safety 
and rehabilitation programs 

Effectiveness  

Work Health Safety (WHS) 
Committee 

Renewal SA follows a risk management approach to its safety 
program, with extensive consultation through employee and 
management representation on our WHS committee. Renewal 
SA’s return to work program is characterised by a focus on 
quality medical care for affected workers with a focus on a 
speedy return to pre-injury work. Where joint duty of care exists 
between Renewal SA and other Persons Conducting a 
Business or Undertaking, extensive consulting and joint 
management forums are in place to manage safety proactively. 
Potential safety impacts of our projects and activation programs 
on members of the public are also closely monitored.   

Health and wellbeing program In preparation for Renewal SA’s White Ribbon accreditation, our 
health and wellbeing program had a substantive focus on 
equality and the prevention of gender based violence, both 
within and outside of the workplace.  
Continuous offering of an Employee Assistance and Wellness 
Program that celebrates selected national and international 
days aligned with the organisation’s core value, including 
International Woman’s Day, Harmony day, International Day for 
Safety at Work and International Day for the Elimination of 
Violence against Women.  
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Preventative care program focussed on health screening and 
an influenza vaccinations program, to allow staff the option of 
accessing medical screening at work. 

White Ribbon Workplace 
Accreditation (WRWA) 

Renewal SA achieved White Ribbon Workplace Accreditation in 
March 2017. Building on existing workplace policies on 
domestic violence, all People and Culture policies and 
procedures, communications and training are regularly 
reinforced to ensure ongoing sustainable behavioural change. 
Implementation of Renewal SA’s White Ribbon operational plan, 
includes encouraging staff involvement in the White Ribbon 
Campaign and organising events, is overseen by the Renewal 
SA White Ribbon Working Group. 

 

Fraud detected in the agency  
There were no instances of alleged fraud identified during the 2016-17 financial year. 

Strategies implemented to control and prevent fraud 
Renewal SA has a Fraud and Corruption: Prevention, Detection and Response Policy applying to 
both staff and suppliers, and undertakes fraud awareness training in order to prevent fraudulent 
behaviour.  
 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/f3ab015c-866c-450b-
a74c-e52b2e8a7222 

 

Whistle-blowers’ disclosure  
There were no occasions on which public interest information has been disclosed to a responsible 
officer of the agency under the Whistle-blowers’ Protection Act 1993. 
 
Data for the past five years is available at: https://data.sa.gov.au/data/dataset/245d5172-5781-460b-
ad5a-243909eb44ad 

  
Executive employment in the agency 
Executive classification Number of executives 
Executive 5 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/c70f9a49-e33c-4ede-
a298-34ee4d306698 

For further information, the Office for the Public Sector has a data dashboard for further information 
on the breakdown of executive gender, salary and tenure by agency. 
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Consultants 
The following is a summary of external consultants that have been engaged by the agency, the 
nature of work undertaken and the total cost of the work undertaken. 

Consultants Purpose Value (ex GST) 
All consultancies below 
$10,000 each 

8 external consultants were 
engaged by Renewal SA in 
2016-17 at a cost below 
$10,000 each.  

$17,452.00 

Consultancies above $10,000 each 
Artis Group Pty Ltd PMO-In-A-Box - Plan, Design 

& Proof of Concept 
Consultancy 

$12,625.00 

Bestec Pty Ltd North Terrace Tree Lighting - 
Electrical Design Consultancy 

$13,000.00 

David McArdle Consulting ORAH Evaluation Group 
Consulting Fee 

$14,454.55 

Energy Simplified The Provision of Advisory 
Services - Review of Tonsley 
Electrical Reserved Capacity 
Options 

$15,200.00 

GTA Consultants (SA) Pty Ltd Tonsley Traffic Consultancy 
Services 

$19,300.00 

Inside Infrastructure Pty Ltd Northern Adelaide Recycled 
Water EOI 

$20,000.00 

KPMG Economic Value of Renewal 
SA Report 

$77,397.00 

KPMG Drafting of a Business 
Continuity Framework 

$19,760.00 

Rider Levett Bucknall SA Pty 
Ltd 

ORAH - Site Demolition - Cost 
Management Services 

$16,360.00 

Tonkin Consulting Soil Bank  - Development 
Application - Stormwater 
Advice 

$14,055.00  

URPS ORAH - DPA Drafting $30,233.20 
WSP Buildings Pty Ltd Old Royal Adelaide Hospital 

(ORAH) Site Demolition and 
Remediation Planning and 
Design - Consultancy Services 

$173,960.00  

Total all consultancies  $443,796.75  
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